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General Statement of Duties  

Maintains the technical operational system functions within a division at Denver International Airport. Develops 
and implements goals, objectives, and policies for efficient system operation. Resolves multifaceted technical and 
operational issues and achieves goals while ensuring resources are utilized appropriately. Responsible for complex, 
multi-million-dollar operational systems that require coordination with numerous internal and external 
stakeholders. 

Distinguishing Characteristics 

This position is focused on large electromechanical systems and programs at Denver International Airport. 
Positions in this classification perform work on critical technical programs that have regional and city-wide impact. 
This class performs advanced professional work involved in the administration of contracts associated with 
technical systems including baggage handling and/or passenger conveyance operations. Positions in this 
classification generally report to an Airport Conveyance Systems Director. This classification must balance system 
priorities within the program to ensure desired deliverables for Denver International Airport. 

Essential Duties 

Serves as a technical expert in Baggage Handling Systems, Automated People Movers, and/or Conveyance Systems 
affecting airport operations in a functional area, serves as an expert resource by performing operational and 
technical analysis of issues and formulating approaches and plans to address identified issues, and briefs 
leadership on concerns and issues by providing information required for decision making.  
 
Represents the sections’ positions, initiatives, and interests with a focus on technical operations; ensures contract 
staff are sufficiently knowledgeable and dynamic regarding operational protocols and performance expectations. 
 
Carries out section initiatives, and achieves goals, objectives, and key performance indicators (KPIs). Optimizes 
performance electrotechnical systems and O&M contractors by meeting or exceeding the established KPI 
performance benchmarks. 
 
Collect, interpret, and analyze baggage handling system data. Identify trends, patterns, and consistencies to help 
shape strategic direction. Create detailed management reports and presentations to track KPIs and delivery to 
executive leadership. 
 
Collaborates with internal and external stakeholders and directs contract staff in the resolution of system outages, 
operational emergencies, and other non-routine situations. 
 
Performs contract management work by coordinating and directing contractors to perform operation and 
maintenance work on critical electromechanical systems at the Denver International Airport. 
 
Consults with directors, elected officials, and stakeholders to determine and establish project plans and goals, 
formulates and defines scope of work and objectives, and develops project work plans including time frames, 
funding limitations, contract costs, risk factors, staffing requirements, and allotment of available resources to 
various phases of a project. 
 
Reviews project design(s) and schematics for quality, technical competence, and code and standards compliance, 
monitors the progress and quality of a project, and resolves problems and project barriers by identifying strategies 
and approaches to overcome barriers. 
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Develops contract budgets, schedules, work plans, and cost estimates/projections, administers and monitors 
contracts including contract negotiation and preparation of contract recommendations, and monitors projects for 
conformance to approved plans and contract specifications. 
 
Prepares pre-bid materials defining scope of work and related information necessary for request for qualifications 
(RFQ) and request for proposals (RFP), sets up selection board; responds to questions concerning the project 
and/or contract(s); reviews bids, and prepares recommendation(s). 
 
Develops a communication plan and related status reports for key stakeholders and provides updates on activities 
and information on risks and mitigation strategies.  
 
Prepares and monitors the budget for contract planning, design, regulatory, and/or contract lifecycle phases, 
recommends contract budget needs for annual appropriations, and ensures contracts stay within approved 
budgets. 
 
Matrix manages and/or coordinates and directs the work of consultants and related personnel who have been 
assigned responsibility for various projects and/or portions of a project and defines and manages the overall 
change control processes and quality assurance aspects of a contract to ensure success. 
 
Performs other related duties as assigned.  
 
Employees may be re-deployed to work in other capacities in their own agencies or in other City agencies to 
support core functions of the City during City-wide emergency declared by the mayor. 
 
Any one position may not include all the duties listed. However, the allocation of positions will be determined by 
the amount of time spent on performing the essential duties listed above. 

Competencies 

Analyzing and Interpreting - Analyzes complex information and applies expertise to produce high quality work 
products. 
   
Deciding and Initiating Action - Takes responsibility for actions, projects, and people; makes quick, clear decisions 
which may include tough choices, after considering risks. 
 
Delivering Results - Sets high-standards for quality, quantity, and timelines. Focuses on customer needs and 
satisfaction. Consistently achieves project goals. 
 
Decision Making – Specifies goals and obstacles to achieving those goals, generates alternatives, considers risks, 
and evaluates and chooses the best alternative to decide, draw conclusions, or solve a problem. 
 
Influencing/Negotiating – Persuades others to accept recommendations, cooperate, or change their behavior; 
works with others towards an agreement; negotiates to find mutually acceptable solutions. 
 
Oral Communication – Expresses information to individuals or groups effectively; considering the audience and 
nature of the information; makes clear and convincing oral presentations; listens to others, attends to nonverbal 
cues, and responds appropriately. 
 
Project Management – Manages all aspects of one or multiple projects through initiating, planning, executing, 
monitoring, and closing project, complying with established control systems and rules. Monitors processes, 
progress, and results. Determines objectives, sets priorities, delegates work, and provides others with a clear 
direction. Works with others towards an agreement that may involve exchanging specific resources or resolving 
differences. 
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Strategic Thinking – Formulates objectives and priorities and implements plans consistent with the long-term 
interests of the organization in a global environment. Capitalizes on opportunities and manages risks. 
 
Working with People - Shows respect for the views and contributions of other team members. Show empathy, 
listen, support, and care for others, and reconcile conflict. 
 
Written Communication – Composes, reviews, edits, and issues written materials for diverse audiences and 
communicates purpose in a succinct and organized manner that is appropriate for context, time, and place. 

Knowledge & Skills 

Knowledge of methods, principles, and tools for managing contracts including acquisition and procurement 
management. 
 
Experience working with large, complex electro-mechanical systems such as conveyance systems. 
 
Knowledge of planning, coordination, and execution of business functions, resource allocation, and production. 
 
Knowledge of various types of contracts, techniques for contracting and procurement, contract negotiation, and 
administration. 
 
Knowledge of the principles, methods, and tools used for risk management and mitigation including assessment of 
failures and their consequences. 
 
Knowledge of the principles, methods, and tools for conducting performance assessment to enhance and validate 
contractor performance. 
 
Knowledge of functions, principles, methods, and techniques of system planning including those related to 
conveyance systems such as demand forecasting, throughput analysis, financial forecasting, and parts usage 
needs. 
 
Knowledge of electro-mechanical equipment with technical skills to assist with diagnosing problems and finding 
solutions to problems on electro-mechanical systems used to transport items and or people. 

Level of Supervision Exercised 

By position, performs lead work or supervises employees within the functional area. 

Education Requirement 

Bachelor’s Degree in a related field based on specific position. 

Experience Requirement 

Three (3) years professional experience in operations and maintenance of electromechanical systems, baggage 
handling systems, logistics infrastructure, and/or conveyances.  

Education & Experience Equivalency 

One (1) year of the appropriate type and level of experience may be substituted for each required year of post-
high school education.  
 
Additional appropriate education may be substituted for the minimum experience requirements. 
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Licensure & Certification 

By position, requires a valid Driver's License at the time of application. 
Licenses and certifications must be kept current as a condition of employment.  

Working Environment 

Pressure due to multiple calls and inquiries. Subject to many interruptions. 
Subject to varying and unpredictable situations. Subject to long irregular hours. 
Subject to traffic, roadways, and pedestrians. 
Subject to hot and cold temperature changes.  
Subject to noise sufficient to cause distraction or possible hearing loss. 

Level of Physical Demand 

2-Light (10-20 lbs.) 

Physical Demands 

(Physical Demands are a general guide and specific positions will vary based on working conditions, locations, and 
agency/department needs.): 
 
Balancing: Maintaining equilibrium. 
Carrying: Transporting or moving an object. 
Color vision: Ability to distinguish and identify different colors. 
Depth Perception: Ability to judge distances and space relationships. 
Eye/Hand/Foot Coordination: Performing work through using two or more body parts or other devices. 
Field of Vision: Ability to sharply detect or perceive objects peripherally. 
Fingering: Picking and pinching, through use of fingers or otherwise. 
Handling: Seizing, holding, grasping, through use of hands, fingers, or other means. 
Hearing: Perceiving and comprehending the nature and direction of sounds. 
Lifting: Moving objects weighing no more than 50 pounds from one level to another. 
Reaching: Extending the hands and arms or other device in any direction. 
Repetitive motions: Making frequent or continuous movements. 
Sitting: Remaining in a stationary position. 
Talking: Communicating ideas or exchanging information. 
Vision Far Acuity: Ability to perceive or detect objects clearly at 20 feet or more. 

Background Check Requirement 

Criminal Check  
Employment Verification  
Education Check 
By position, Motor Vehicle Record 
Additional airport security clearances 

Assessment Requirement 

None 

Probation Period 

Six (6) months. 
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Class Detail 

Pay Grade: EX-14 
FLSA Code:  Y 
Established Date:  7/20/2025 
Established By:  AOF 
Revised Date: 9/9/2025  
Revised By:  AOF 
Class History: 8/28/25 – Revised Education & Experience Equivalency; 9/9/25 – Revised Experience 
Requirement. 
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