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Six steps of a minimum wage
investigation

(1)
RECEIVE
COMPLAINT
Denver Labor
receives a
complaint about
a minimum
wage violation.
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EVALUATE
COMPLAINT
Denver Labor

re-examines the
complaint,
considering all
information
provided by
complainant and
employer.
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ASSESS
COMPLAINT
Complaint will be
reviewed fo
ensure initial
investigation
requirements.
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(5)

DETERMINE
UNDERPAYMENT
AND FINES
If employer has
underpaid
complainant,
Denver Labor
informs both
parties and levies
damages and
fines on the
employer for
violations.

(3
CONTACT
EMPLOYER
Denver Labor
contacts the
employer fo
request worker
payrolls and
compliance
documentation.
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(6]
RESOLVE
COMPLAINT
Employer
provides
evidence of
complete
restitution.
Without
evidence, the
case is referred
to another
agency for
investigation or
to an outside firm
for collection of
restitution.

Payroll records must include at least:

1) (2] (3] 4]

The number = The hourly Any The net
of hours  wage paidfo  deductions amount
worked by  eachworker.  made from = of wages
each worker. worker received by

wages, each worker.
including
any taxes.

We may take an active enforcement
approach to launch investigations. This
can include on-site visits to speak with
at-risk workers. Criteria triggering a
proactive investigation:

* Prior violations by an owner.
» A pattern of noncompliance.

* Credible information from a state or
federal agency.

» Data indicating an employer is
likely to be in violation of the
minimum wage.

See our website for more

information, including the

mandatory work site poster and
our Denver address finder at

DenverGov.org/DenverLabor.



https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Auditors-Office/Denver-Labor/Small-Business-Resources

Denver’s minimum wage Wage laws Employer accountability

» $19.29 in 2026. “Up-the-chain accountability” means
that any employer who ultimately
benefits from a worker’s labor may be
required to pay their wages and any
applicable damages or penalties for

wage theft.

- Denver’s minimum wage and civil
wage theft protections apply to all
workers performing work within the
geographical boundaries of the City
and County of Denver.

» $16.27 tipped minimum wage.

* Food and beverage industry
employers may claim up to $3.02 tip
credit per hour, provided they have
documentation showing workers
received at least that amount in
actual tips for every hour
they worked.

» Every worker has the right to be paid
the wages they are entitled to. It could
include:

Worker’s rights

All workers in the City and County of
Denver have wage rights, regardless of

* Minimum wage.
* Overtime work.

» Minimum wage adjusts every year * Rest breaks. their immigration status. Furthermaore,
on Jan. 1 based on the consumer * Paid sick leave. Denver Labor will impose penalties for
price index. The city’s Department of * Promised wages. any unfair immigration-related actions

or threats to workers. Retaliation against
workers is strictly prohibited.

Finance performs that calculation, as
required by ordinance.

Employer requirements

Employers conducting business in Denver
must retain records demonstrating
compliance with minimum wage and

Wage rates timeline
In dollars per hour

2024 2027

$19.29 civil wage theft laws.
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Denver citywide

.. $18.29 plus Consumer
minimum wage

Price Index

A series of wages based on job classification.

Prevailing wage Independently set by a prevailing wage administrator.

Call: Webh:
720-913-WAGE (9243)

DenverWages.org

Email:
WageComplaints@DenverGov.org

Sufficient
payroll
records must
be retained
for at least
three years.

No special Records
format or must be
record retained for
keeping past and
system is current
required. workers.



https://denvergov.org/Government/Agencies-Departments-Offices/Agencies-Departments-Offices-Directory/Auditors-Office/Denver-Labor/Citywide-Minimum-Wage/Minimum-Wage/
mailto:wagecomplaints%40denvergov.org?subject=

