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Documentation Self-Assessment Tool for Colorado Health First Colorado Doulas

Instructions

This self-assessment tool is designed to help doulas evaluate and improve their Medicaid
documentation practices. Score yourself in each area and identify opportunities for improvement.

Scoring Guide

e 1= Needs significant improvement

e 2 =Needs some improvement

e 3= Meets basic requirements

e 4 = Exceeds requirements

e 5 =Exemplary practice
ASSESSMENT AREAS

1. Client Information Documentation

Practice Score (1-5) Notes for Improvement

| consistently document complete client demographics

| record Medicaid ID numbers accurately

| verify and document Medicaid eligibility

| maintain up-to-date client contact information

| document relevant pregnancy history

2. Visit Documentation Completeness

Practice Score (1-5) Notes for Improvement

| document the exact date of each service

| record precise start and end times



P,
4
DENVER

PUBLIC HEALTH &
ENVIRONMENT

| calculate and note the total duration of services
| specify the location where services were provided

| document the specific type of visit/service

3. Assessment Documentation

Practice Score (1-5) Notes for Improvement
| document client's physical status when relevant
| document client's emotional/psychological status
| note specific client concerns or questions
| document risk factors or warning signs observed

| use objective, factual language in assessments

4. Intervention Documentation

Practice Score (1-5) Notes for Improvement
| document specific comfort measures provided
| record educational content delivered
| note resources or referrals provided
| document communication with healthcare team

| specify advocacy actions taken
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5. Client Response Documentation

Practice Score (1-5) Notes for Improvement
| document how client responded to interventions
I include relevant client quotes when appropriate
| note client questions and my responses
| document client's understanding of information

| record follow-up plans agreed upon with client

6. Technical Documentation Requirements

Practice Score (1-5) Notes for Improvement
| use correct procedure codes for billing
I include all required signatures
| document practitioner recommendations
| complete documentation within required timeframes

| use approved abbreviations only

7. HIPAA Compliance

Practice Score (1-5) Notes for Improvement
| store documentation securely

| maintain client confidentiality in all notes



| obtain proper consent before sharing information

| use HIPAA-compliant platforms for electronic notes

| know and follow state-specific privacy regulations

8. Organization and Readability

Practice Score (1-5) Notes for Improvement

My notes are organized in a logical sequence

My handwriting is legible (if using paper records)

| use clear, professional language

| proofread notes for errors

My documentation would be easy for others to follow

SCORING SUMMARY

Total Points Possible: 200

Your Total Score:
Overall Percentage: %

SCORING INTERPRETATION

® 90-100%: Excellent documentation practices

® 80-89%: Good documentation with minor areas for improvement

® 70-79%: Adequate documentation with several areas needing attention

e Below 70%: Documentation practices need significant improvement
ACTION PLAN

Based on your self-assessment, identify 3 priority areas for improvement:
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1.
Action steps:
2.
Action steps:
3.
Action steps:
FOLLOW UP

Schedule date for next self-assessment:

This tool is designed for educational purposes. Always follow Colorado Health First Colorado
documentation requirements as outlined in the Doula Billing Manual at https://hcpf.colorado.gov/doula-
manual. Contact HCPF_MaternalChildHealth@state.co.us with specific questions.
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