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Colorado Medicaid Doula Provider Checklist
Billing and Eligibility Requirements

BEFORE PROVIDING SERVICES

Provider Enrollment Prerequisites

[ ] Obtain National Provider Identifier (NPI)

[ ] Obtain Federal Employer Identification Number (FEIN) or use SSN
[ ] Secure professional liability insurance

[ 1 Ensure current CPR certification is valid

[ ] Complete required background checks

Provider Enrollment Process

[ ] Complete online enrollment application through Provider Web Portal

[ ] Submit certification from approved training organization OR documentation of experience
[ ] Upload all required documentation

[ ] Receive confirmation of enrollment approval

[ ]1Set up secure system for client records that complies with HIPAA

MEMBER ELIGIBILITY VERIFICATION

Before First Appointment

[ ] Verify client is enrolled in Health First Colorado (Colorado Medicaid)

[ ] Confirm client is pregnant or in postpartum period (up to 12 months after birth)
[ ] Obtain provider recommendation documentation (electronic or written)

[ 1 Record the NPI number of the recommending provider

[ 1 Verify the recommending provider is actively enrolled with Health First Colorado

[ ] Have client sign consent form for doula services

Eligible Recommending Providers

[ 1 Physician (MD/DO)

[ ] Physician Assistant

[ 1 Nurse Practitioner

[ ] Certified Nurse Midwife

[ ] Licensed Clinical Social Worker
[ ] Clinical Psychologist

[ ] Licensed Professional Counselor
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® []Licensed Marriage and Family Therapist
e []Licensed Addiction Counselor

SERVICE DELIVERY TRACKING

For Each Prenatal/Postpartum Visit

[ ] Document date of service

[ 1 Record exact start and end times of service

[ ] Track total minutes provided

[ 1 Document location/setting of service (home, clinic, telehealth, etc.)
[ 1 Maintain detailed notes on services provided

[ 1 Track accumulated units against maximum allowed (12 units/180 minutes prenatal, 12
units/180 minutes postpartum)

For Labor and Delivery Service

e [] Document date of service
[ 1 Record location of service

e [] Document start and end times (for your records, though reimbursement is fixed regardless of
duration)

e [] Maintain detailed notes on services provided

BILLING PREPARATION

For Prenatal/Postpartum Services (T1032)

e [] Calculate correct number of 15-minute units based on service duration:
0 1-22 minutes =1 unit

23-37 minutes = 2 units

38-52 minutes = 3 units

53-67 minutes = 4 units

68-82 minutes =5 units

83-97 minutes = 6 units

98-112 minutes = 7 units

113-127 minutes = 8 units

128-142 minutes = 9 units

143-157 minutes = 10 units

158-172 minutes = 11 units
o 173-180 minutes = 12 units

e [ ] Ensure total units do not exceed 12 units (180 minutes) per service category per member
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For Labor and Delivery Services (T1033)



e [] Confirm this is the only labor/delivery service billed for this member in the past 12 months
e []Bill as 1 unit (flat rate of $900)

CLAIMS SUBMISSION

Required Information for Each Claim

[ 1 Member's full name and Medicaid ID

[ ] Date(s) of service

[ ] Correct procedure code (T1032 or T1033)

[ 1 Appropriate number of units

[ ] Place of service code

[ 1 NPl number of recommending provider in "Referring Provider" field

[1Your NPI number as the rendering provider

Submission Process

[ 1 Submit claim to Gainwell Technologies (not to managed care plans)
[ ] Submit on CMS 1500 form or as 837P electronic transaction

[ ] Submit within 120 days of date of service

[ 1 Keep copy of all submitted claims

[ 1 Track claim status

For Telehealth Services

o [] Use place of service code 02 or 10
o [] Document that service was provided via telehealth

PAYMENT VERIFICATION

o [] Review remittance advice when received
e [] Verify correct payment amounts:
O T1032:$25 per 15-minute unit
O T1033:$900 per service (one-time)
e []If claim denied, review reason code
® [ ] Resubmit corrected claims within 60 days if needed

DOCUMENTATION MAINTENANCE

® [] Maintain complete documentation for at least 6 years
® [ ] Organize records by client for easy retrieval
® []Include all required elements:

o0 Member information

o Dates and times of services
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Provider recommendation
Signed consent

Service notes

Billing records

[ ] Ensure documentation can withstand potential audit

ONGOING COMPLIANCE

[ ] Subscribe to Department's monthly Provider Bulletin

[ ] Review updates to policies and procedures

[ ] Attend stakeholder meetings when possible (3rd Wednesday monthly)
[ 1 Maintain current CPR certification

[ ] Complete revalidation of enrollment when required

SERVICE LIMITS TRACKING

Prenatal Services

[ 1 Maximum 180 minutes (12 units) per member
[ ] Track units used if multiple doulas serve same member

Labor and Delivery

[ ]1 One service per 12-month period per member

Postpartum Services

[ 1 Maximum 180 minutes (12 units) per member
[ ] Track units used if multiple doulas serve same member

Note: This checklist is a companion resource and does not replace official Department documentation.

Always refer to the Colorado Department of Health Care Policy & Financing's official Doula Billing

Manual for the most current requirements.


https://hcpf.colorado.gov/doula-manual
https://hcpf.colorado.gov/doula-manual
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