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Colorado Medicaid Enrollment Instructions for Doulas
Medicaid Enrollment Checklist

Choose Your Enrollment Type

e Individual Enrollment: A doula enrolls in Medicaid as a solo provider, using their own Social
Security Number (SSN) or Employer Identification Number (EIN) and their own Individual
National Provider Identifier (NPI).

e The doulais the billing and rendering provider.
e They are independently responsible for documentation, billing, and compliance.
e This option is best for doulas who want to operate their own independent practice.

e Group Enroliment: A legal business entity (e.g., LLC or corporation) enrolls in Medicaid as a
Group Provider using a Group NPI and Tax ID.
e The group becomes the billing entity.
e It caninclude multiple doulas under one organization.
e The group handles administrative duties such as credentialing, billing, and compliance.
e This is best for agencies, practices, or collectives employing or contracting multiple
doulas.

e Individual within a Group: A doula enrolls as an individual rendering provider affiliated with a
Medicaid-enrolled Group.
® The doula has their own Individual NPI, but bills under the Group’s NPI.
® The group is responsible for submitting claims and managing administrative tasks.
e This option is ideal for doulas who want to work under an existing organization without
managing their own independent practice.

Step-by-Step Enrollment Checklist
1. Establish a Business Name

e Register with the Colorado Secretary of State.
e Ensure the business name is consistent across all documents (DBA, NPI, W-9).

2. Register with the Colorado Secretary of State
e Obtain Certificate of Good Standing.
e Use correct legal suffixes (LLC, Ltd.).
e Save login credentials.

3. Obtain National Provider Identifier (NPI)
e Apply via National Plan and Provider Enumeration System (NPPES).
o Type 1 NPI: For individuals and individuals in a group.
o Type 2 NPI: For group enrollment.
e Use Taxonomy Code: 374J00000X (Doula).

4. Choose and Complete One Enrollment Pathway
A) Certification Pathway:
e Doula training from an HCPF-approved organization
e Attended at least 3 births in the last 5 years



https://www.sos.state.co.us/pubs/business/businessChecklist.html
https://nppes.cms.hhs.gov/
https://hcpf.colorado.gov/sites/hcpf/files/Doula%20Approved%20Training%20Organizations%20-%209-2024.pdf
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e Current CPR certification
e Signed Code of Conduct

B) Experience Pathway:

e Attended 10 births total, including 5 in the last 2 years

4 |etters of recommendation

Current CPR certification

Signed Code of Conduct

Attest to knowledge in prenatal care, labor/delivery, postpartum support, lactation,
trauma-informed care, and cultural sensitivity

5. Complete Background Check:

Schedule with IdentoGO
Use code 25YQG9

6. Obtain Liability Insurance:

Individual malpractice/liability insurance required and must remain active.
Group policy may cover all doulas in the group

7. Prepare Required Documents

Type 1 NPI Number — Individual/Individual within a Group

Type 2 NPI Number — Groups/Individual within a Group

SSN or TIN (Individual/Individual within a Group — SSN; Groups - TIN)

W-9 (signed within 6 months; must match NPI and voided check exactly)

Voided check or bank letter (letter must be signed in ink by bank rep. Include account and
routing information. Digital checks or deposit slips are not accepted)

CPR Certification

Certificate of liability/malpractice Insurance

Background Check confirmation

Doula Attestation Form

Signed Doula Code of Conduct

Network Participation Form — this form must match what is listed on your application
Doula Training Certificate

4 Letters of Recommendation (experience pathway only)

Valid ID (driver’s license or passport)

TIN Match Document (groups only)

8. Submit Enroliment via Provider Web Portal:

Colorado Medicaid Provider Web Portal
Save Application Tracking Number (ATN), SSN/TIN, and password

9. Identify Provider Type:

Individual or Individual within Group: Provider Type (PT) 79
Group: PT 72


https://uenroll.identogo.com/
https://hcpf.colorado.gov/sites/hcpf/files/Doula%20Provider%20Attestation%20Form%20FINAL.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Colorado%20Doula%20Code%20of%20Conduct%20.pdf
https://hcpf.colorado.gov/sites/hcpf/files/Network%20Participation%20Verification%2005-22-2023_1.pdf
https://colorado-hcp-portal.coxix.gainwelltechnologies.com/hcp/provider/Home/ProviderEnrollment/tabid/477/Default.aspx

Portal Instructions:
e Enter legal/business name, SSN/TIN, and NPI

After Submission:

e Save ATN, login, and password

Processing time: ~5 business days

Site visit or extra review may be required

Application may be approved or returned for revisions with instructions to edit your application
Application status can be checked on the Provider Web Portal.

o

KOS

4

DENVER

Match addresses with W-9 and NPI records

Select Doula specialty and enter Taxonomy Code

Input billing, mailing, and service addresses

Complete EFT (Direct Deposit) section

Answer Medicaid participation and disclosure questions
Indicate fingerprint status
Attach all documents individually
Accept Title XIX Participation Agreement
Submit application
Print and save a copy of the application

You will need your ATN, TIN/SSN, login information, and password to access your

application.

e If you would like to see CHP+ members, you will need to contract with each CHP+ MCO
separately. To obtain instructions for contracting, contact:

CHP+ Managed Care Organizations (MCOs):
e Contact each MCO to complete CHP+ contracting:

MCO Name Phone Number Counties Served

Colorado 800-511-5010 Adams, Alamosa, Arapahoe, Baca, Bent, Boulder,

Access Broomfield, Chaffee, Cheyenne, Clear Cree, Conejos, Costilla,
Crowley, Custer, Delta, Denver, Doulas, Eagle, El Paso,
Elbert, Freemont, Gilpin, Huerfano, Jefferson, Kit Carson,
Kiowa, Larimer, Las Animas, Lincoln, Logan, Mineral,
Morgan, Otero, Park, Phillips, Prowers, Pueblo, Rio Grande,
Sedgwick, Saguache, Summit, Teller, Washington, Weld,
Yuma

Denver 1-877-700-8140 or Adams, Arapahoe, Denver, Jefferson

Health* 303-602-2100

Kaiser 303-338-3800 Adams, Arapahoe, Boulder, Broomfield, Denver, Douglas,

Permanente* Jefferson

Rocky 877-668-5947 Archuleta, Delta, Dolores, Eagle, Garfield, Grand, Gunnison,

Mountain Hinsdale, Jackson, La Plata, Lake, Mesa, Moffat, Montezuma,

Health Plans Montrose, Ouray, Pitkin, Rio Blanco, Routt, San Juan, San

Miguel, Summit
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https://colorado-hcp-portal.coxix.gainwelltechnologies.com/hcp/provider/Home/ProviderEnrollment/ProviderEnrollmentStatus/tabid/453/Default.aspx
https://www.coaccess.com/
https://www.coaccess.com/
https://www.denverhealthmedicalplan.org/for-providers/join-our-provider-network-form
https://www.denverhealthmedicalplan.org/for-providers/join-our-provider-network-form
https://healthy.kaiserpermanente.org/colorado
https://healthy.kaiserpermanente.org/colorado
https://www.rmhp.org/
https://www.rmhp.org/
https://www.rmhp.org/
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*Denver Health and Kaiser Permanente are closed systems and may not be accepting new providers.
Start with Colorado Access and Rocky Mountain Health Plans
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