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Medicaid/CHP+ 101: A Doula's Journey - Companion Guide
Quick Reference Guide for Doula Medicaid and CHP+ Participation

Program Benefits Summary

Medicaid (Health First Colorado) offers no-cost coverage for eligible pregnant people
and their children.
CHP+ (Child Health Plan Plus) serves those with slightly higher incomes who do not
qualify for Medicaid.

o Both programs cover doula services as part of maternity care.

Covered Services for Doulas:

Service Type Limitations Reimbursement

Prenatal Care Up to 180 minutes (12 $25 per 15-minute unit
units) (max $300)

Postpartum Care Up to 180 minutes (12 $25 per 15-minute unit
units) (max $300)

Labor and Delivery One delivery per Flat rate of $900 per
member delivery

Important Guidelines:

Labor and delivery support must be provided in person.

Prenatal and postpartum care may be delivered via telehealth.

Members cannot skip prenatal care in order to receive more postpartum visits.

All benefits are member-focused, there are no payments made to doulas beyond
covered services (outlined above).

Services like placenta encapsulation, yoga, and childbirth education are not covered and
can be offered as private pay.

Documentation Requirements:

Client name and Medicaid ID

Date, duration, and type of service

Appointment location and modality (in-person or telehealth)
Notes on services provided and birth plan preferences

Records and Compliance:

Maintain client charts for at least seven years

Use encrypted electronic systems or secure paper files

Must stay current on CPR, doula certification(s), and liability insurance
Billing must occur within 365 days of the date of service

Frequently Asked Questions:

1.

Q: Can | offer extra postpartum support for a fee?
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o A: No. Medicaid-covered services cannot be billed to the client. Refer to a non-

Medicaid doula for any additional support.

2. Q: How does billing work if a client doesn’t call during labor?
o A:You can only bill for services you actually provided. No call = no
reimbursement.

3. Q: Can | offer non-covered services separately?

o A:Yes. Services like placenta encapsulation or yoga can be offered as out-of-
pocket/private-pay.
4. Q: When does coverage end?
o A:Pregnant members receive care through pregnancy and at least 60 days
postpartum—12 months if pregnancy is declared.

Key Contacts and Resources:

e Medicaid and Billing Questions:

o Colorado Medicaid Provider Portal

e HCPF Provider Services Help Line: 1-844-235-2387

e CHP+ Provider Services: 1-800-359-1991

CHP+ Managed Care Organizations (MCOs):

MCO Name

Phone Number

Website

Colorado Access

800-511-5010

https://www.coaccess.com

Denver Health

1-877-700-8140

https://www.denverhealthmedicalplan.org

Kaiser Permanente

303-338-3800

https://healthy.kaiserpermanente.org/colorado

Rocky Mountain Health Plans

877-668-5947

https://www.rmhp.org



https://colorado-hcpf.force.com/hcpf/s/login/
https://www.rmhp.org
https://healthy.kaiserpermanente.org/colorado
https://www.denverhealthmedicalplan.org
https://www.coaccess.com
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