
Medicaid / CHP+ 101 
Navigating Medicaid Provider Enrollment: A 

Doula's Journey 



Objectives 

3 Understand requirements for accepting 
Medicaid as a doula in Colorado 

4 Determine if Medicaid is right for your practice 

1 Understand the Medicaid & CHP+ landscape 

2 Understand a high-level overview of the provider 
enrollment process 
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Medicaid 101 
Colorado's Medicaid Program: Health First Colorado 



Medicaid 
Program 
Information 

Quick Guide 

What is 
Medicaid? 

State and 
federal health 
coverage for 
low-income 
individuals 

Covers children, 
pregnant 
women, elderly 
adults, and 
people with 
disabilities 

Administered by 
the department 
of health care 
policy and 
financing 

How it Works 
HCPF sets 
policy, 
compliance 
standards and 
provider rates 

Program 
operates 
through Regional 
Accountable 
Entities (RAEs) 
RAEs manage 
access to care 
and provider 
networks 

Covered 
Services 

Medical and 
behavioral 
health services -
including mental 
health and 
substance use 
treatment 

Emergency care 

Pharmacy 

Maternity care 

Preventative 
services 
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Medicaid 
Eligibility 

Quick Guide 

Who qualifies? 

Colorado residents 

Based on federal poverty 
level (FPL) 
Most adults up to 138% 
of the FPL 

Children (0-18) & 
pregnant women: up to 
265% of the FPL 

FPL Estimates 

Family size (Adults 19-
65): 

Pregnant Women 

1: $1735 

2: $2345 

3: $2954 

4: $3564 

1: $2544 

2: $$3437 

3: $4331 

4: $5225 
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Colorado Medicaid Members Served 

4 

1.4 mil 

36% 
COLORADO MEMBERS AS OF FEB 2025 

OF PREGNANT PEOPLE HAD MEDICAID AT THE TIME OF BIRTH 

REGIONAL ACCOUNTABLE ENTITIES SUPPORTING MEMBER CARE 



Regional Accountable Entities (RAE) Regions 
As of July 1, 2025 

RAE 1 
Rocky Mountain Health 

Plans 

RAE 2 
Northeast Health 

Partners 

RAE 3 
Colorado Community 

Health Alliance 

RAE 4 
Colorado Access 
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RAE Regions - Map 
As of July 1, 2025 



Key Differences from Other Payers 
Eligibility based on income and categorical factors 

More extensive benefits than commercial insurance Early and 
Periodic Screening, Diagnostic, and Treatment (EPSDT) for 
children 

Lower reimbursement rates than Medicare and commercial 
insurance 

More administrative requirements (prior authorizations, 
documentation) 

Strong focus on care coordination and social determinants of 
health 



Overview: Medicaid 
Maternity Care Program 

Special Programs Available 
Prenatal Plus supports members at risk for 
poor maternal or infant outcomes, and 
Special Connections helps pregnant and 
postpartum people struggling with 
substance use disorders. 

No Cost to Members 
All maternity and newborn services are 
provided without co-pays for eligible 
pregnant and postpartum members. No prior 
authorization is needed for any of the 
services listed. 

Comprehensive Pregnancy 
Coverage 
Includes prenatal and postpartum visits (1 
comprehensive and 7–13 routine visits), 
delivery, and inpatient maternity services. 
Coverage extends through pregnancy and at 
least 60 days postpartum—12 months for 
those who declare their pregnancy. 

Newborn and Infant Care 
Babies born to Medicaid-covered mothers 
receive full health coverage for their first 
year. 

Support Services Included 
covers doula services, lactation support 
(including breast pumps), and nurse home 
visits for first-time parents until the child 
turns two. 
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Medicaid 
Enrollment & 
Contract Process 

To become a provider for Health First 
Colorado (Medicaid) in Colorado, 
providers must: 

Be licensed and in good standing 
with appropriate professional 
boards 

Complete the provider enrollment 
application through the Colorado 
interChange Provider Web Portal 

Submit required documentation 
(licenses, certifications, 
insurance)Pass background checks 
and screening requirements 

Have a National Provider Identifier 
(NPI)Complete required training on 
program requirements 

Sign provider agreements and 
comply with state and federal 
regulations 

Meet specific requirements for their 
provider type 

Receive 
enrollment 

confirmation 
Bill for Services 

Enroll as a MCD 
provider (HCPF) 
Group, Individual, 

Individual w/in Group 
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You will need to re-validate with 
the State every 5 years 



CHP+ 101 
Child Health Plan Plus (CHP+) is Colorado's implementation of the federal CHIP program 



CHP + 
Program 
Information 

Quick Guide 

What is CHP+? 

Child Health Plan Plus 
(CHP+) is public low-cost 
health insurance for 
certain children and 
pregnant women. 
It is for people who earn 
too much to qualify for 
Health First Colorado 
(Colorado's Medicaid 
program), but not enough 
to pay for private health 
insurance. 

Covered Services 

Doctor visits and well-
child care 

Immunizations and 
preventive care 

Hospital services 
(inpatient and outpatient) 
Emergency and urgent 
care 

Prescription medications 

Mental and behavioral 
health services 

Maternity care for 
pregnant women 

Laboratory and X-ray 
services 

Rehabilitative therapies 
(physical, occupational, 
speech) 
Durable medical 
equipment 
Home health care 

Substance use disorder 
treatment 

How it Works 

HCPF sets policy and 
reimbursement rates 

Managed Care 
Organizations manage 
and provide care for 
members 
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CHP+ 
Eligibility 

QuickGuide 

Who Qualifies? 
Children age 18 and 
under and 
pregnant people 

Applicants with 
household income 
under 260% of the 
Federal Poverty 
Level (FPL). 
Colorado Residents 

Applicants not 
eligible for Health 
First Colorado 

Applicants who do 
not have other 
health insurance 

Monthly Income 
to Qualify 
Family Monthly 
Size Income 

1 up to $3391 
2 up to $4583 

3 up to $5775 

4 up to $6966 

Effective April 1, 
2025 

Benefits and 
Services 

Primary Care 

Emergency Care 
and Urgent Care 

Hospital Services 

Dental Care 

Prescriptions 

Immunizations 

Maternity 
Care (prenatal, 
delivery and 
postpartum 
care) 
Mental/Behavioral 
Health Care 
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Child Health Plus (CHP+) works to improve the health 
status of low-income pregnant women and their newborns 
by using the following goals to guide the administration 
and implementation of the demonstration. 

1. Decrease the uninsured rate for pregnant women; 

2. Increase prenatal and postpartum care for pregnant 
women enrolled in the demonstration, and; 

3. Increase the number of healthy babies born to pregnant 
women enrolled in the demonstration. 

CHP+ Maternity & 
Newborn Care Program 
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CHP+ Maternity & 
Newborn Care Program 

Once CHP+ is notified of 
your baby's birth, your 
baby will be given CHP+ 
coverage for a full year 
from their date of birth. 

To enroll your newborn, call CHP+ 
Customer Service at 800-359-
1991. 

It is free to enroll in CHP+ 
and there are no co-pays. 

All pregnancy care is free, including 
prenatal care, labor and delivery, 
and visits after you deliver. 

If you are found eligible, 
your coverage will last for 
12 months after your 
pregnancy ends. 

Coverage will end 365 days after 
your pregnancy ended. Members 
need to report their pregnancy in 
order to receive postpartum 
coverage. 
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CHP + Members Served 

4 

90,000+ 

~3,000 

MANAGED CARE ORGANIZATIONS (MCO) SERVICE THE OPERATIONS FOR CHP+ 

MEMBERS CHP+ AS OF FEB 2025 

UNDUPLICATE PREGNANT PERSONS 



CHP+ Managed Care Organizations (MCO) 
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Managed Care 
Organization Phone Number Counties Served 

Colorado Access 800-511-5010 

Adams, Alamosa, Arapahoe, Baca, Bent, Boulder, Broomfield, Chaffee, 
Cheyenne, Clear Creek, Conejos, Costilla, Crowley, Custer, Delta, 
Denver, Douglas, Eagle, El Paso, Elbert, Fremont, Gilpin, Huerfano, 
Jefferson, Kit Carson, Kiowa, Larimer, Las Animas, Lincoln, Logan, 
Mineral, Morgan, Otero, Park, Phillips, Prowers, Pueblo, Rio Grande, 
Sedgwick, Saguache, Summit, Teller, Washington, Weld, Yuma 

Denver Health 
Medical Plan 303-602-2100 Adams, Arapahoe, Denver, Jefferson 

Kaiser 
Permanente 303-338-3800 Adams, Arapahoe, Boulder, Broomfield, Denver, Douglas, Jefferson 

Rocky Mountain 
Health Plans 877-668-5947 

Archuleta, Delta, Dolores, Eagle, Garfield, Grand, Gunnison, Hinsdale, 
Jackson, La Plata, Lake, Mesa, Moffat, Montezuma, Montrose, Ouray, 

Pitkin, Rio Blanco, Routt, San Juan, San Miguel, Summit 



CHP+ differs from Health First Colorado (Medicaid) in several ways: 

CHP+ has monthly enrollment fees and copayments for most services (though 
much lower than private insurance) 

CHP+ has slightly different benefit packages and provider networks 

CHP+ serves higher-income families (133-260% FPL) than traditional Medicaid 

CHP+ is not an entitlement program, so enrollment can be capped if funding is 
insufficient 

CHP+ is specifically for children and pregnant women, while Medicaid covers 
additional populations 

Key Differences from Medicaid 



CHP+ Enrollment 
& Contract 
Process 

To become a provider 
for CHP+ in Colorado, 

providers must: 
Be licensed and in good standing 
with appropriate professional 
boards 

Complete the provider enrollment 
application through the Colorado 
interChange Provider Web Portal 

Submit required documentation 
(licenses, certifications, insurance) 

Pass background checks and 
screening requirements 

Have a National Provider Identifier 
(NPI) 

Complete required training on 
program requirements 

Sign provider agreements and 
comply with state and federal 
regulations 

Meet specific requirements for their 
provider type 

Individual 

Group 

Individual within a Group 

Enroll as a Medicaid provider 
(HCPF) 

Denver Health 

Kaiser 

Colorado Access 

Rocky Mountain Health Plans 

Complete the contracting 
and credentialing process 

for each CHP+ managed 
care organization (MCO) 
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You must re-validate with the 
State (HCPF) every 5 years 



Considerations for Enrolling 
as a Medicaid/CHP+ Provider 



Financial Benefits 
Guaranteed state-backed payments (no risk of insurance denial for eligible services) 

Supporting Medicaid community and reducing out of pocket costs 

Professional Benefits 
Part of Colorado's innovative healthcare model that values doula care 

Access to a large patient population that may otherwise go unserved 

Community Impact 
Direct contribution to reducing maternal mortality and morbidity rates for underserved communities with 
limited access to birth support 

Help bridge cultural and language barriers for diverse populations 

Growth Opportunities 
Colorado is expanding doula coverage - position yourself in a growing field 

Build strong referral networks with other Medicaid providers 

Advocacy Benefits 
Data collection contributes to research showing doula effectiveness 

Help shape the future of birth support services in Colorado 

The Benefits of A Medicaid Doula Provider 



Covered Services Include 

Labor & Delivery 

Reimbursement for ≤ $900 per 
delivery 

Postpartum Care 

Reimbursement for ≤ 180 
minutes per member 

$25 per every 15 minutes* of 
service 

Allowed a maximum of 12 units 
($300 per member) 

Three 60 min. appts 

Six 30 min. appts 

Prenatal/Postpartum Care: 1 unit = 15 
Minutes* 

Prenatal Care 

Reimbursement for ≤ 180 
minutes per member 

$25 per every 15 minutes* of 
service 

Allowed a maximum of 12 units 
($300 per member) within a 
12-month period 

Three 60 min appts. 

Two 90 min. appts 

Prenatal/Postpartum Care: 1 unit = 15 
Minutes* 

If a member were to enroll during their postpartum 
period, they are only eligible for six 30-minute visits 



Care Considerations 

Flat Fee for Labor & Delivery 

Doulas are reimbursed a flat rate of $900 
per delivery, no matter how long labor 
and delivery take. 

The payment doesn't increase for longer 
labors—it stays the same for each birth. 

Pay per service model 

Sequential Care 

Required 

A member cannot choose to skip prenatal 
care in order to receive more postpartum 
care. 

The maximum reimbursement is $300 for 
postpartum coverage. 

Virtual Care 

Restrictions 

Prenatal and postpartum care can be 
done through telehealth, except for labor 
and delivery support must be provided in 
person. 

Benefits are Member Centric 

All benefits are for the member (client), 
not the doula. 

Medicaid-covered services and 
payments are tied to the member’s care 
—not provided as benefits to the doula 
directly. 
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Minimum 
Documentation 
Standards 

Member Name 

Medicaid ID 

Doula visits including: 

Birth Plan Preferences 

Dates of appointments (service) 

Length of appointments 
(duration) 

Services provided 

Location of appointment (in 
patient's home, office, telehealth) 
(modality) 
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Paper charts 
must be in a 

securely 
locked 

location 

Encryption 

Doulas must maintain client confidentiality and comply with state and federal 
laws and regulations 

Records Management Requirements 

Firewall 
protections 

Restricted 
access with 

login 
information 

and password 
protections 



FAQ's 

Charging Medicaid members extra for services that Medicaid covers, such as 
providing additional prenatal, birth, or postpartum care outside of what is 
allowable by Medicaid. 
This means doulas can't charge extra for added postpartum support. It's best to refer clients to a non-Medicaid 
doula for anything beyond what’s covered. Extras like placenta encapsulation, yoga, or childbirth classes are not 
covered and can be charged for. 

The RAEs can audit for up to 7 years, so keep detailed records. You must have a 
system for charting client care and reapply (revalidate) with Medicaid every 5 
years. 

In order to enroll as a Medicaid provider, your certifications (doula training, 
CPR, liability insurance, etc) must always be up to date—renew before they 
expire. 
A provider has 365 days to submit their Medicaid billing—submissions outside 
this window are unpaid. 

Medicaid pays after services are provided (pay-for-service model). 
Example: If a client doesn’t call for a birth or has a super fast labor, you can’t bill unless you were actually there. 

27 



Thank You Please contact HCPF Provider Services if you have questions 
Phone: 833-468-0362. 
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	Have a National Provider Identifier (NPI) 
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	Complete required training on program requirements 

	LI
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	Sign provider agreements and comply with state and federal regulations 
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	Meet specific requirements for their provider type 


	Figure
	Considerations for Enrolling as a Medicaid/CHP+ Provider 
	The Benefits of A Medicaid Doula Provider 
	Financial Benefits 
	Figure
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	Guaranteed state-backed payments (no risk of insurance denial for eligible services) 
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	Supporting Medicaid community and reducing out of pocket costs 


	Professional Benefits 
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	Part of Colorado's innovative healthcare model that values doula care 
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	Access to a large patient population that may otherwise go unserved 


	Community Impact 
	Figure
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	Direct contribution to reducing maternal mortality and morbidity rates for underserved communities with limited access to birth support 
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	Help bridge cultural and language barriers for diverse populations 


	Growth Opportunities 
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	Colorado is expanding doula coverage - position yourself in a growing field 
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	Build strong referral networks with other Medicaid providers 


	Advocacy Benefits 
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	Data collection contributes to research showing doula effectiveness 
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	Help shape the future of birth support services in Colorado 


	Covered Services Include 
	Prenatal Care 
	Prenatal Care 
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	Reimbursement for ≤ 180 minutes per member 
	Reimbursement for ≤ 180 minutes per member 
	L
	LI
	Lbl
	Figure

	Three 60 min appts. 

	LI
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	Two 90 min. appts 
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	$25 per every 15 minutes* of service 
	$25 per every 15 minutes* of service 
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	Prenatal/Postpartum Care: 1 unit = 15 Minutes* 
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	Allowed a maximum of 12 units ($300 per member) within a 12-month period 



	Labor & Delivery 
	Labor & Delivery 
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	Reimbursement for ≤ $900 per delivery 



	Postpartum Care 
	Postpartum Care 
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	Reimbursement for ≤ 180 minutes per member 
	Reimbursement for ≤ 180 minutes per member 
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	Three 60 min. appts 
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	Six 30 min. appts 
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	$25 per every 15 minutes* of service 
	$25 per every 15 minutes* of service 
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	Prenatal/Postpartum Care: 1 unit = 15 Minutes* 
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	Allowed a maximum of 12 units ($300 per member) 



	If a member were to enroll during their postpartum period, they are only eligible for six 30-minute visits 
	Care Considerations 
	Figure
	Sequential Care Required 
	A member cannot choose to skip prenatal care in order to receive more postpartum care. 
	The maximum reimbursement is $300 for postpartum coverage. 
	Figure
	Flat Fee for Labor & Delivery 
	Doulas are reimbursed a flat rate of $900 per delivery, no matter how long labor and delivery take. 
	The payment doesn't increase for longer labors—it stays the same for each birth. 
	Pay per service model 
	Figure
	Benefits are Member Centric 
	All benefits are for the member (client), not the doula. 
	Medicaid-covered services and payments are tied to the member’s care —not provided as benefits to the doula directly. 
	Figure
	Virtual Care 
	Virtual Care 
	Restrictions 

	Prenatal and postpartum care can be done through telehealth, except for labor and delivery support must be provided in person. 
	Minimum Documentation Standards 
	Figure
	Figure
	Member Name 
	Figure
	Medicaid ID 
	Figure
	Doula visits including: 
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	Dates of appointments (service) 

	LI
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	Length of appointments (duration) 

	LI
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	Services provided 
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	Location of appointment (in patient's home, office, telehealth) (modality) 


	Figure
	Birth Plan Preferences 
	Records Management Requirements 
	Paper charts must be in a securely locked location Encryption Firewall protections Restricted access with login information and password protections 
	Doulas must maintain client confidentiality and comply with state and federal laws and regulations 
	FAQ's 
	Charging Medicaid members extra for services that Medicaid covers, such as providing additional prenatal, birth, or postpartum care outside of what is allowable by Medicaid. 
	Figure
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	This means doulas can't charge extra for added postpartum support. It's best to refer clients to a non-Medicaid doula for anything beyond what’s covered. Extras like placenta encapsulation, yoga, or childbirth classes are not covered and can be charged for. 

	LI
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	The RAEs can audit for up to 7 years, so keep detailed records. You must have a system for charting client care and reapply (revalidate) with Medicaid every 5 years. 

	LI
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	In order to enroll as a Medicaid provider, your certifications (doula training, CPR, liability insurance, etc) must always be up to date—renew before they expire. 

	LI
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	A provider has 365 days to submit their Medicaid billing—submissions outside this window are unpaid. 

	LI
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	Medicaid pays after services are provided (pay-for-service model). 


	Example: If a client doesn’t call for a birth or has a super fast labor, you can’t bill unless you were actually there. 
	Figure

	Thank You 
	Please contact HCPF Provider Services if you have questions Phone: 833-468-0362. 
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