
 

Behavioral 
Health Needs
Assessment 
Provider Needs

the 
O B J E C T I V E S

#1 UNDERSTAND
the type and level of 

behavioral health service
needs in Denver. 

#2 DETERMINE
the type and level of 

behavioral health services 
available in Denver.

#3 IDENTIFY
behavioral health 
service gaps and 

recommendations.

the 
PR O C E S S

LITERATURE 
REVIEW

21 PROVIDER 
INTERVIEWS

10 FOCUS 
GROUPS

601
SURVEYS

ANALYSIS

the 
F I N D I N G S

VERY HIGH 
DEMAND
for Behavioral Health 
Services that Providers 
Cannot Meet

INADEQUATE
PROVIDER 
TECHNOLOGY 
Limits Delivery of Services

Workforce Recruiting,
Burnout, and Retention 
Challenges Have a

NEGATIVE 
IMPACT
on Provider Service Capacity

LIMITED 
FUNDING
Sources Available for 
Smaller Providers

Providers Have High

WORKFORCE 
TRAINING 
NEEDS

LOW 
WORKFORCE
DIVERSITY
Limits Ability to Meet 
Some Community Needs

94%
of Providers 

Reported That the 
COVID-19 Pandemic

Has Impacted Service 
Delivery

“ The pandemic has shown 
cracks in the behavioral 
health system and because 
of the pandemic we are 
seeing a massive influx in 
demand for services.”

70% of Interviewees
Reported That the Overdose Epidemic 
Has Impacted Their Service Delivery

www.denvergov.org/communityhealth

READ
THE FULL 
REPORT HERE
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