PROTECT YOUR VEHICLE

« Always lock your vehicle, roll up the
windows, and take your keys.

« Never leave belongings or garage door
openers in your vehicle unattended.

« Never leave your vehicle running
unattended, even for a short period of
time.

o Parlk in well-lit and busy areas to deter
break-ins and vehicle theft. Park in a
secure garage, if possible.

o Use an alarm system and/or steering
wheel lock to further deter vehicle
theft.

o Participate in DenverTrack.
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HOW DENVERTRACK WORKS

DenverTrack registration preauthorizes the
Denver Police Department to work with GPS
information, provided by a vehicle owner, when a
vehicle is reported stolen. Vehicle owners are
responsible for ensuring their GPS or other
tracking device is maintained and serviceable.

In the unfortunate event a vehicle is stolen, the
vehicle owner is responsible for providing the
location of their vehicle to responding officers.

To accomplish this, the vehicle owner contacts
their GPS service provider or accesses their
Bluetooth tracker app and shares that location in
real-time with officers. In certain situations,
officers may work with victims to get verbal
consent for their tracking service to give real-time
updates to officers. At no point are officers able
to access any GPS or track/tag system
directly. A DenverTrack decal is mailed after
registration and should be placed on the vehicle’s
driver side window as a deterrent, advertising to
thieves that the car will be tracked if it's stolen.

HOW TO REPORT A STOLEN

DENVERTRACK VEHICLE

To report a DenverTrack registered vehicle that

has been stolen:

e The vehicle owner calls 911 to report their
vehicle has been stolen.

o Vehicle owner informs the call taker that their
vehicle is registered with DenverTrack.

e Once dispatched, vehicle owner provides the
responding officer with their vehicle’s tracked
location via their vehicle’s GPS tracking
system or aftermarket tracking device.

e Working with the owner, the responding
officer will attempt to recover the stolen
vehicle in real-time, with the goal of quickly
returning the vehicle to its owner and
arresting the thief.

WHAT VEHICLES ARE TRACKABLE?
Each GPS service provider offers different levels
of support and response times. Because of this,
we can't promise that your vehicle will be easily
tracked, so consider hiding an aftermarket
Bluetooth device, like an AirTag or SmartTag,
inside your vehicle as an additional way to track
your vehicle if it is stolen.

WHY WE NEED VEHICLE OWNER'’S
CONSENT

Without express written consent from the
vehicle’s owner, some car companies will not
share real time information with law enforcement
agencies without a subpoena, which often takes
several business days. This is why it is essential
vehicle owners fill out the authorization form prior
to their vehicle being stolen.

IS THERE A PROGRAM FEE?

Registration with DenverTrack is free and open to
anyone who lives or works in Denver. Tracking
device subscriptions and user fees are the
responsibility of the vehicle owner.

DECAL APPLICATION INSTRUCTIONS
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GETTING STARTED

Before registering your vehicle for
DenverTrack, your vehicle must be equipped
with a functional GPS system or aftermarket
Bluetooth tracking device.

Register for DenverTrack by scanning the QR
code above or visit
denvergov.org/denvertrack and complete the
registration process.

As proof of registration in DenverTrack, a
basic “police report” is generated. An email
confirming the completion of your registration
will be sent along with your police report
number. Again, the police report only
documents your DenverTrack registration,
and is not a stolen vehicle report.

A DenverTrack decal will be mailed to the
vehicle owner via U.S. Postal Service. The
DenverTrack decal should be placed in the
lower portion of the driver’s side window. The
decal is not a tracking device.

Learn more at
Denvergov.org/DenverTrack
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