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General Statement of Duties

Serves as a manager responsible for the operational integration and central management authority within the
Airport Operations Center (AOC), leveraging real-time operational data, and predictive analytics to provide
continuous situational awareness, proactive operational planning, and cross-functional decision support for
Denver International Airport. Manages the day-of-operation by aligning stakeholders, systems, and resources to
ensure airport-wide operational objectives, performance standards, and customer experience goals are achieved.

Distinguishing Characteristics

This classification is responsible for enterprise-level operational authority, continuous duty-manager
accountability, and responsibility for integrating operational performance, technology, and decision-making across
multiple airport systems and stakeholders. Unlike traditional functional or emergency-only roles, AOC Duty
Manager maintains airport-wide oversight of operational performance, key performance indicators (KPIs), and
emerging risks using real-time information and predictive tools. This classification is distinguished from the Airport
Communications Center Supervisor who is responsible for performing first-level supervision of staff in the Airport
Communications Center and provides a variety of support services to other airport divisions and management. This
classification is distinguished from the Airport Operations Manager who manages functional and/or operational
areas within the Department of Aviation at Denver International Airport that includes implementing work plans
through direction to direct reports; resolves operational and management issues; and achieves goals while
ensuring resources are utilized appropriately.

The classification functions as the operational management bridge between routine operations, irregular
operations, and emergency response, providing centralized coordination, influence, and decision support while
ensuring alignment with AOC objectives, executive intent, and established performance standards.

Essential Duties

Serves as the on-duty operational manager within the AOC, managing airport-wide operational coordination and
maintaining real-time awareness of conditions, constraints, and emerging risks across all functional areas.

Integrates operational data, performance metrics, stakeholder inputs, and forecasting tools to establish and
maintain a common operating picture that supports proactive and informed decision-making.

Acts as the central organization point for daily operations, disruptions, and irregular operations, facilitating
collaboration, influencing outcomes, and aligning actions across airport stakeholders.

Monitors airport performance against established goals, objectives, and KPIs, identifying trends, risks, and
opportunities to optimize operational outcomes.

Anticipates any operational impacts to include but not limited to weather, demand, infrastructure, staffing, special
events, system outages, or regulatory constraints and deploys early, coordinated mitigation strategies.

Serves as a technical and operational resource on airport operating protocols, regulatory considerations, and
escalation pathways affecting airport performance.

Manages operational expertise during escalated events and seamlessly transitions into emergency response roles
consistent with TSAR 1542, FAR 139, SMS, National Incident Management System (NIMS), and Incident Command
System (ICS) principles when required.
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Utilizes modern communication, visualization, and collaboration tools to ensure timely dissemination of accurate
information and shared situational awareness.

Supports the implementation and continuous improvement of AOC policies, procedures, operating standards, and
technology-enabled workflows.

Participates in exercises, simulations, after-action reviews, and operational planning efforts to strengthen airport
preparedness and performance.

Manages operational area(s) across the airport operations enterprise. Represents the section’s positions,
initiatives and interests with a focus on the delivery of superior customer service; ensures staff is sufficiently
knowledgeable and dynamic regarding customer service protocols and performance expectations.

Implements initiatives, and achieves goals, objectives, and key performance indicators (KPIs) for the section.

Optimizes performance of the section by meeting or exceeding the established KPI performance benchmarks.

Organizes and applies section’s standards, procedures, systems and guidelines.

Implements policies, programs, operating procedures and practices for the section and effectively manages
operating costs. Ensures all budgets remain at or below established targets.

Coaches, mentors, and challenges staff. Champions continuous improvement, including devising new strategies
and new opportunities. Leads staff development initiatives that include training, development, and succession
planning.

Develops goals, documents performance, provides performance feedback and formally evaluates the work of the
employee; provides reward and recognition for proper and efficient performance. Assists staff to achieve
performance standards and identifies opportunities for continual improvement to performance standards.

Fosters an atmosphere of innovation to challenge the organization to think creatively, especially as it relates to
positive citizen and customer experience opportunities.

Performs other related duties as assigned.

Employees may be re-deployed to work in other capacities in their own agencies or in other City agencies to
support core functions of the City during a City-wide emergency declared by the mayor.

Any one position may not include all the duties listed. However, the allocation of positions will be determined by
the amount of time spent on performing the essential duties listed above.

Competencies

Deciding and Initiating Action: Takes responsibility for operational decisions, evaluates risk, and initiates timely
action to maintain airport performance.

Situational Awareness: Synthesizes real-time data, performance indicators, and operational context into actionable
understanding.

Delivery of Results: Focuses on operational outcomes, performance benchmarks, and customer experience while
managing competing priorities.
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Influencing: Collaborates with and influences diverse stakeholders to achieve coordinated, airport-wide results
without direct authority.

Critical Thinking: Analyzes complex operational conditions and identifies proactive, data-informed solutions.

Communication: Clearly communicates operational priorities, risks, and decisions to leadership and stakeholders.

Change Management: Supports organizational and cultural transition to a centralized, performance-driven AOC
operating model.

Accountability: Maintains ownership of operational outcomes during assigned duty periods.

Coaching: Provides others with clear direction, motivations, and empowers. Recruits staff of a high caliber and
provides staff with development opportunities and coaching.

Knowledge & Skills

Comprehensive knowledge of airport operations, including airfield, terminal, landside, maintenance, and support
functions.

Knowledge of FAA, TSA, and other regulatory requirements impacting airport operations and decision-making.

Working knowledge of emergency management principles, NIMS, ICS, and airport emergency planning sufficient to
assume leadership roles during incidents.

Knowledge of modern airport operational technologies, situational awareness platforms, performance dashboards,
and decision-support systems.

Skill in interpreting real-time operational data, KPIs, and predictive analytics to guide proactive operational
management.

Ability to operate across multiple communication platforms and manage high-volume information flow in dynamic
environments.

Skill in applying policies, procedures, and operational standards to complex, fast-paced operational conditions.

Strong interpersonal skills to build collaboration, trust, and shared ownership across the airport ecosystem.

Level of Supervision Exercised

Manages a work group(s) within a division by supervising supervisors and/or individual contributors.

Education Requirement

Bachelor’s Degree in Aviation Management, Business Management, Emergency Management, or a related field.

Experience Requirement

Three (3) years of supervisory, administrator, or specialist level experience in airport operations or emergency
management.

Education & Experience Equivalency

One (1) year of the appropriate type and level of experience may be substituted for each required year of post high
school education. Additional appropriate education may be substituted for the minimum experience requirements.
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Additional appropriate education may be substituted for the minimum experience requirements.

Licensure & Certification

This job requires driving. Requires a valid Driver's License at the time of application.

Licenses and certifications must be kept current as a condition of employment.

Working Environment

Potential exposure to cold weather conditions (indoor/outdoor).
Potential exposure to hazardous conditions where there is danger to life, body, and/or health.
Potential exposure to unpleasant elements (accidents, injuries, and illnesses).
Noise: sufficient noise to cause distraction or possible hearing loss.
Pressure due to multiple calls and inquiries.
Subject to injury from moving parts of equipment or vehicles.
Subject to long, irregular hours.
Subject to many interruptions.

Level of Physical Demand

2-Light (10 - 20 lbs.)

Physical Demands

Carrying: Transporting or moving an object.
Driving: Operating a vehicle for long periods of time and in adverse weather conditions affect visibility.
Feeling: Perceiving attributes of objects by means of skin receptors, communication, or otherwise.
Field of Vision: Ability to sharply detect or perceive objects peripherally.
Fingering: Picking and pinching, through use of fingers or otherwise.
Handling: Seizing, holding, grasping, through use of hands, fingers, or other means.
Hazards: Conditions where there is danger to life, body and/or health.
Hearing: Perceiving and comprehending the nature and direction of sounds.
Kneeling: Assuming a lowered position.
Lifting: Moving objects weighing no more than 20 pounds from one level to another.
Reaching: Extending the hands and arms or other device in any direction.
Sitting: Remaining in a stationary position.
Standing: Remaining in a stationary position.
Talking: Communicating ideas or exchanging information.
Vision Far Acuity: Ability to perceive or detect objects clearly at 20 feet or more.
Vision Near Acuity: Ability to perceive or detect objects at 20 inches or less.

Background Check Requirement

Criminal Check
Employment Verification
Education Check
Motor Vehicle Record

Assessment Requirement

None

Probation Period

Six (6) months.



Airport Operations Center Duty Manager - CX3605 Page 5 of 5

City and County of Denver

Class Detail

Pay Grade: NE-21
FLSA Code:  N
Established Date:  8/2/2026
Established By:  AOF
Revised Date:
Revised By:
Class History: New classification.
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