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General Statement of Duties  

Performs entry-level mechanical, electrical, and other ancillary repairs in the operation, maintenance, installation, 
inspection, and repair of airport passenger boarding bridges (jet bridges), ground power units (GPUs), pre-
conditioned air (PCA) units, and related passenger loading systems at Denver International Airport (DEN). Works 
under the supervision to support operational readiness, ensure passenger and aircraft safety, and comply with all 
FAA, TSA, and airport regulations. Gains hands-on experience with preventive maintenance procedures, basic 
troubleshooting, repairs to jet bridge components, and the installation of new ground service equipment, while 
adhering to all safety and security protocols. 

Distinguishing Characteristics 

The Airport Jet Bridge Technician series is a classification with progressive levels of experience and responsibility. 
The employees in this series (located at Denver International Airport) operate in the Federal Aviation 
Administration (FAA), Air Operations Area (AOA) which requires additional levels of security background checks 
and airfield driving certifications. Additionally, employees in this series perform maintenance services that must 
meet the unique compliance requirements of federal rules, regulations, and policies associated with maintenance 
such as CFR Part 139 and FAA Advisory Circular 150/5380-6C. 
 
The Airport Jet Bridge Technician performs entry to intermediate routine work while gaining experience to operate 
at full performance level. This classification performs mechanical maintenance and repair of airport passenger jet 
bridges.  
 
It is distinguished from the Airport Jet Bridge Technicians II which performs full performance journey level work. It 
is differentiated from the Airport Jet Bridge Technician Lead that performs permanently assigned lead work over 
lower-level staff and performs the duties of Level I or Level II technicians. 
 
This classification has responsibility to ensure the safety and security of the airport under Title 49 CFR Part 1542 
which include but are not limited to: submitting to fingerprint-based criminal history records checks (CHRC), 
successfully pass annual TSA-approved security training, exercise authority to escort individuals who do not have 
unescorted access to secure/sterile areas, identify and challenge individuals without appropriate credentials and 
identify and report suspicious activity to proper authorities. 

Essential Duties 

Assists with inspecting, testing, and maintaining passenger boarding bridges and related systems, including ground 
power units, precondition air units. 
 
Performs repairs and replacements of components on jet bridges (e.g., wooden floors, stairs, access panels, and 
canopies). To include monthly preventive maintenance services. 
 
Conducts routine maintenance, including troubleshooting electronic systems, lubrication, cleaning, tightening 
fasteners, replacing filters, hoses, and performing minor repairs as needed. 
 
Assists with the installation of new ground service equipment, including GPUs and PCA units, and performs 
necessary system integrations and testing. 
 
Assists with the commissioning of new boarding bridges and related systems to ensure operational readiness and 
compliance with specifications. 
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Performs routine safety inspections to ensure that bridges and doors operate in accordance with manufacturer 
specifications and are free from safety or security hazards. 
 
Monitors and adjusts bridge alignment, elevation, and slope mechanisms to ensure operational accuracy. 
 
Assists with minor mechanical, electrical, hydraulic, and repairs on jet bridges and auxiliary systems. 
Supports preventive maintenance programs by performing scheduled tasks and documenting all actions in 
maintenance logs. 
 
Responds to service calls and alarms related to boarding bridge equipment malfunctions. 
 
Uses hand tools, power tools, and diagnostic devices to troubleshoot and maintain equipment following safety 
procedures. 
 
Adheres to all airports, FAA, OSHA, and company safety and environmental standards. 
 
Collaborates with other maintenance staff, airfield operations, and airline personnel to minimize downtime and 
operational disruptions. 
 
Participates in airport safety training, drills, and continuous improvement efforts. 
 
Completes required reports and documentation to support compliance and maintenance tracking. 
 
Performs other related duties as assigned.  
 
Employees may be re-deployed to work in other capacities in their own agencies or in other City agencies to 
support core functions of the City during a City-wide emergency declared by the mayor. 
 
Any one position may not include all the duties listed. However, the allocation of positions will be determined by 
the amount of time spent on performing the essential duties listed above. 

Competencies 

Customer Service – interacts with customers in a friendly and professional manner, works to resolve issues quickly 
and effectively, and is knowledgeable about products and services. 
 
Interpersonal Skills - Shows understanding, friendliness, courtesy, tact, empathy, cooperation, concern, and 
politeness to others and relate well to different people from varied backgrounds and different situations. 
 
Written Communication: Maintains clear and accurate maintenance records, logs, and inspection documentation. 
 
Problem Solving- Identifies and analyzes problems; uses sound reasoning to arrive at conclusions; finds alternative 
solutions to complex problems; distinguishes relevant and irrelevant information to make logical judgments. 
 
Technical Competence - Uses knowledge that is acquired through formal training or extensive on-the-job 
experience to perform one's job; works with, understands, and evaluates technical information related to the job; 
advises others on technical issues. 
 
Working with People - Shows respect for the views and contributions of other team members. Shows empathy, 
listens, supports, and cares for others, and reconciles conflict. 
 
Technical Problem Solving - Troubleshoots diagnoses, analyzes, and identifies system malfunctions to determine 
the source and cause of the problem. 
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Knowledge & Skills 

Basic knowledge of jet bridge operations, including platform alignment and cab rotation. 
 
Familiarity with electrical, hydraulic, and systems used in mobile bridge structures. 
 
Understanding safety procedures, lockout/tagout (LOTO), PPE requirements, and confined space entry protocols. 
 
Ability to read technical manuals, simple schematics, and inspection checklists. 
 
Familiarity with maintenance software and digital reporting tools (CMMS or similar). 
 
Understanding of GPU and PCA unit functions and basic troubleshooting steps. 
 
Ability to work independently on assigned tasks with attention to detail and safety. 
 
Knowledge of airport operations and secure area airport protocols. 

Level of Supervision Exercised 

None 

Education Requirement 

Graduation from high school or possession of a GED, HiSET, or TASC Certificate. 

Experience Requirement 

One (1) year of experience in mechanical maintenance, industrial equipment, aviation ground support systems, 
construction, or a related field.  

Education & Experience Equivalency 

A combination of appropriate education and experience may be substituted for the minimum education and 
experience requirements. 

Licensure & Certification 

This job requires driving. Requires a valid Driver's License at the time of application. 
 
Must obtain driving privileges, LAR, and complete airport security training during probationary period. 
 
Licenses and certifications must be kept current as a condit  

Working Environment 

Exposure to cement dust, fluids, and fumes. 
Potential exposure to cold or hot weather conditions (indoor/outdoor). 
Potential exposure to dust. 
Potential exposure to hazards from electrical/mechanical/power equipment. 
Personal Safety: aware of surroundings, people, and events. 
Subject to injury from moving parts or equipment. 
Subject to precarious or high locations. 
Temperature Changes: variations in temperature from hot to cold. 
Works in confined, uncomfortable, or awkward locations. 
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Level of Physical Demand 

3-Medium (20 - 50 lbs.) 

Physical Demands 

Climbing: Ascending or descending an object or ladder. 
Color vision: Ability to distinguish and identify assorted colors. 
Crouching: Positioning body downward and forward. 
Exposure to noise and vibrations. 
Fine Dexterity: Sufficient coordination to manipulate tools and equipment. 
Kneeling: Assuming a lowered position. 
Lifting: Moving objects weighing no more than 50 pounds from one level to another. 
Reaching: Extending the hands and arms or other device in any direction. 
Repetitive motions: Making frequent or continuous movements. 
Working in tight, awkward positions for extended periods of time. 
Talking: Communicating ideas or exchanging information. 
Walking: Ability to move or traverse from one location to another. 
Written Comprehension: Ability to discern the meaning of written words. 
Occasional overtime or shift work to support 24/7 operations. 

Background Check Requirement 

Criminal Check 
Employment Verification 
Motor Vehicle Record 
Security Threat Assessment (STA) 

Assessment Requirement 

None 

Probation Period 

Six (6) months. 

Class Detail 

Pay Grade: NE-15 
FLSA Code:  N 
Established Date:  8/24/2025 
Established By:  AOF 
Revised Date:   
Revised By:  
Class History: New classification. 
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