
 

 

 

 

 

 

 

 

 

 

 

 

 

Step 1:  

Create an account at https://www.denvergov.org/AccelaCitizenAccess.  
The email provided by you will be the one used to receive all updates to 
your permit status, including a link to pay fees. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Step 2:  

Be sure you are logged in.  The page should look like this. 

 

 

 

 

Step 2:  

Be sure you are logged in.  The page should look like this. 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Step 3:  

Hover your cursor over the tab that reads FI 

 

 

 

 

 

Step 3:  

Hover your cursor over the tab that reads Fire and click on it. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 4:  

Hover your cursor over the area in the blue field that reads Create an 
Application and click on it. 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 5:  

Read the General Disclaimer, and check the box stating you have read.  
Then click on Continue Application box to advance to the next screen. 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

Step 6:  

Find the small arrow next to the text Fire Prevention.  This arrow points 
to the right.  Click on the arrow to expand the menu of options below 
and select Fire Prevention Flammables Operational Permit.  Then click 
on the Continue Application box to advance to the next screen.  

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 7:  

All fields with a red asterisk are mandatory.  Fill out your business 
name.  Description of Operations is optional.  Then click on the 
Continue Application box to advance to the next screen. 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Step 8:  

In the Address field, type in the business street number and name only, 
and hit Search.  After a short wait, this should auto-populate the parcel 
and owner fields.  You might be given a pop-up box with multiple 
choices, just pick the one that looks best.   

  

 

 

 



 

 

 

 

 

  

Step 9: 

Then click on Continue Application to advance to the next screen. 

 

 

 

 

 

 

 

 

Step 9: 

Then click on Continue Application to advance to the next screen. 
 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10: 

If you are applying for a permit with Various Sites, leave these fields 
blank and click on Continue Application to advance to the next screen. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 11:  

If you are applying for a permit with Various Sites, type Various Sites in 
the Non Validated Address field. Then click on Continue Application to 
advance to the next screen. 
 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 10:  

You must fill out the top 3 fields on the Contacts page- Applicant, 
Business Manager/Owner (if Manager and Owner are different, you 
may pick whichever you’d like to provide-there is space for a second 
contact below), and 1st Emergency Contact.  2nd Emergency contact 
field is optional.  Click on Add New and fill out all contact fields with a 
red asterisk, then click on Save.  You will not be able to save if you have 
left a mandatory field blank.  The next time you apply, you should be 
able to click open Select From Account and select from the saved info. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 11:  

When all fields have been filled out correctly, the page will look like 
this.  Then click on Continue Application to advance to the next screen.  

  

  

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Step 12: 

Only select the bubble of the items you are applying for. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Step 13: 

All fields with a red asterisk are mandatory. Enter the required 
information and if you do not know all the information leave it as is. 
Then click on Continue Application to advance to the next screen.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 14:  

This is the page where you will attach any required documents for your 
application. Click on the Add tab, which will open a window to attach 
documents from your computer. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

Step 16:  

Review your application.  If it looks correct, click on Continue 
Application in the upper right corner of the screen.  At any point in this 
application, you may click on Save and resume later.  Your application 
data should be saved for you to complete the next time you log in. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

Step 17:  

Your submittal is now awaiting review.  After review, you will receive 
notification (via email) that it has been either Approved or Not 
Approved.  If Not Approved, there will be a note explaining why your 
application was not approved, and what needs to be fixed and re-
submitted.  If Approved, you will receive an email that says, “Fees are 
Ready to Pay” with a link to pay with credit card and invoice PDF to pay 
with check through the mail. Permits will be available via PDF once 
payment has been received.  

 

*If you check your Processing Status and you see that your application 
has been Approved, but is still in the Permit Issuance stage, that means 
that an invoice hasn’t been created. Please wait to receive the invoice 
via email. 


