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Denver Fire Engineer Promotional Exam 

Virtual Orientation — Questions & Answers 

Sessions held March 12–13, 2026  |  Questions and answers compiled from both orientation sessions 

Q1.  Are calculators allowed on the written test? 

The test is still in the development phase. Historically, calculators have not been allowed in the 
past. Whether use of calculator is necessary and/or permissible during the 2026 examination has 
not been determined. If use is necessary and/or permissible, Civil Service Commission will 
provide a calculator for each participant.  

Q2.  For the engineer’s pump portion of the written exam, will questions be based strictly 
on the Denver DFD pump chart curriculum, or also on book numbers? The coefficients 
differ between the DFD curriculum chart and the textbook — which numbers should we 
study? 

The pump chart is part of your source material. Questions referencing the Denver pump chart will 
be clearly indicated on the exam question. For questions drawn from other sources, those 
instructions will also be clearly noted. The DFD pump chart will be provided as part of the written 
exam materials. 

Q3.  The NTN candidate handout lists certain textbook chapters, while the official Civil 
Service reading list has specific page exclusions. Which should candidates follow when 
studying the textbook — the handout chapters or the Civil Service page ranges? 

The candidate handout narrows down the broader Civil Service reading list to key focus areas. 
Candidates are encouraged to be familiar with the entire reading list but should prioritize the 
focused areas in the candidate handout. Pages that were explicitly excluded on the original Civil 
Service reading list will continue to be excluded, even if not explicitly mentioned on the handout. 
If any material appears in the candidate handout but not on the general reading list, candidates 
should notify Civil Service Commission. 

Q4.  For the safe driving practical, will candidates complete all four driving evolutions 
(diminishing clearance, confined space turnaround, alley dock, and serpentine) 
consecutively, or will they rotate through stations separately? 

Candidates will complete all driving evolutions in order. When one candidate finishes, the course 
will be reset so the next candidate can adjust mirrors and settings as needed. 

Q5.  On the written exam, will the source of each question be clearly identified so 
candidates know whether it is from a textbook or DFD materials? 

Yes. The stem of every question on the exam will indicate its source (e.g., 'According to DFD 
SOG 1.225…'). The source will be clearly labeled at the beginning of the question. 

Q6.  Will the DFD pump chart be provided as a reference during the written exam? 
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Yes. The Denver pump chart will be provided as part of the written exam materials. For the 
practical, the candidate handout (page 25) also states that candidates will be provided with a 
Denver pump chart and appropriate writing materials at the pumping station. 

Q7.  Will an equation sheet be provided for the written exam (in addition to or separate 
from the pump chart)? 

The test is still in the development phase. Whether use of equation sheet is necessary and/or 
permissible has not been determined. If use is necessary and/or permissible, Civil Service 
Commission will provide an equation sheet for each participant.  

Q8.  During the practical, must candidates verbalize equipment or features (such as a 
backup camera) that are required by policy but not present on the specific apparatus 
being used? 

Candidates should verbalize everything they are thinking. The guidance is to paint the best 
picture of your knowledge, skills, and abilities. Verbalizing required features even when absent 
from the apparatus is highly recommended. 

Q9.  Can you review the critical fail items for the driving and truck operations portions of 
the practical exam? 

The practical exercises are still in the development phase, so specific critical fail items could not 
be shared at this time. Candidates will be provided with clear instructions on all exercises on the 
day of testing. 

Q10.  How are protested or challenged exam questions handled? If a question is 
successfully challenged, will all candidates receive credit rather than having points 
deducted? 

Each protest is reviewed thoroughly, and the question is checked against the originating source 
material. Final decisions on candidate protests are made in partnership with NTN and the 
Subject Matter Experts (SMEs). A common resolution is that all candidates are given credit for 
the question or given credit for specified answer choices (ex: credit C and D). Each resolution is 
unique to the question and protest. 

Q11.  What measures are in place to ensure cameras used during the practical exam are 
functional, and what happens if a camera fails? Additionally, how are assessor fatigue 
and accuracy managed? 

Civil Service Commission will test all equipment before the exam and will have backup cameras 
available.  

 

Regarding assessors, they receive thorough training either the day before or the morning of the 
first practical exam day. Clear scoring indicators developed by Denver Fire SMEs are used. 
Assessors are permitted to take scheduled and unscheduled breaks. There is a minimum of two 
raters at every exercise station, and some stations have three. This ensures that if one assessor 
misses something, another will be able to confirm what took place. All scores are rendered 
collaboratively. 
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Q12.  How many written exam questions will come from the textbook versus DFD 
materials? 

That information is not publicly released and cannot be shared. 

Q13.  For timed practical activities (such as the brake test), will candidates be provided a 
timer? Can they use a personal watch? 

Candidates may bring their own watch or stopwatch, provided it is not a smart watch or has any 
connectivity. Assessors will also manage time for each exercise. Every station has a time 
component, and candidates should perform tasks according to how they have been trained and 
per the materials provided. 

Q14.  Is there a contingency plan if severe weather (e.g., a blizzard) occurs on a practical 
exam day? 

If weather or other conditions make testing impossible, the exam will be postponed. Extra days 
are built into the schedule to accommodate this, and candidates will be notified at the time. 

Q15.  If a candidate fails a driving exercise during the practical, are they immediately 
dismissed from the grounds, or do they continue the remainder of the exam? 

The exam is still in development. Candidates will be provided with clear directions on the day of 
testing. 

Q16.  For the practical maintenance station, is it acceptable to perform an action once and 
then verbalize that you will perform it for the remaining components (e.g., checking one 
wheel's lug nuts and verbalizing you will do the same for all others), or must each item be 
physically checked? 

The exam is still in development. If components are mirrored from side to side, only one side 
needs to be physically checked.  

Q17.  Is knowledge of drafting required, even though Denver does not typically draft? 

If drafting is included in the source materials, it may be covered during the testing process. 


