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The community needs assessment is a way of understanding gaps in community 
services, as well as the strengths and assets available in your community. The survey 
should take no more than 15 minutes and has an easy-to-follow format that will 
enable you to convey your thoughts about the Cherry Creek area. Survey results will 
be presented in aggregate only. Individual responses are confidential. 

The purpose of the survey is to inform community leaders about the strengths, assets, 
and gaps in community services and improvements for the Cherry Creek area. Please 
complete the survey by March 15, 2024. 

Let’s begin. 

Q.1 What is your current relationship with the Cherry Creek area? (check all that 
apply to you) Insert map of Cherry Creek area. Map includes individual 
neighborhoods listed in Q.1.a 

a. I am a resident of the Cherry Creek area. Which of the following 
neighborhoods do you live in? 

i. Country Club,  
ii. Cherry Creek North,  
iii. Cherry Creek North Business District,  
iv. East Cherry Creek,  
v. Triangle,  

vi. Hilltop,  
vii. 7th Avenue Historic District 

viii. Other (please specify) _________________ 
b. I work in the Cherry Creek area. 
c. I am a non-resident who owns assets in the Cherry Creek area other than my 

personal residence. 
d. I have another relationship with the Cherry Creek area (please specify): 

_________ 
e. I have no relationship with the Cherry Creek area. End of survey. 

Respondents indicating a, b, c, d continue to question 2. 

Q.2 How long has your relationship with the Cherry Creek area existed? 

a. Less than 1 year 
b. 1 to 5 years 
c. 6 to 10 years 
d. More than 10 years 
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BIG PICTURE INDICATORS 

Q.3 The following question refers to broad indicators of your perception of the 
Cherry Creek area. Please rate the following indicators on a scale of 1 to 5, 1 being 
very unsatisfied and 5 is very satisfied. Check NA if it is not applicable to you, or you 
have no opinion on the indicator. Add any clarifying comments at the end of the list of 
indicators, if needed. 

           Unsatisfied  Satisfied 

Cherry Creek area as a place to live 1 2 3 4 5 NA 
Quality of life 1 2 3 4 5 NA 
Quality of government services 1 2 3 4 5 NA 
Ease of travel in the Cherry Creek area 1 2 3 4 5 NA 
The City of Denver spends tax dollars wisely 1 2 3 4 5 NA 

Comment: ___________________________________________________________________ 

QUALITY OF LIFE: SAFETY 

Q.4 The following question relates to safety in the Cherry Creek area. Please rate 
the following indicators of safety on a scale of 1 to 5, 1 being very unsatisfied and 5 is 
very satisfied. Check NA if it is not applicable to you, or you have no opinion on the 
indicator. Add any clarifying comments at the end of the list of indicators, if needed. 

           Unsatisfied  Satisfied 

Feel safe in a park or playground during the day 1 2 3 4 5 NA 
Feel safe walking home alone at night 1 2 3 4 5 NA 
Pedestrian safety 1 2 3 4 5 NA 
Bike safety 1 2 3 4 5 NA 

Comment: ___________________________________________________________________ 

QUALITY OF LIFE: NON-SAFETY. 

Q.5 The following question relates to non-safety indicators of the Cherry Creek 
Area. Please rate the following indicators on a scale of 1 to 5, 1 being very unsatisfied 
and 5 is very satisfied. Check NA if it is not applicable to you, or you have no opinion 
on the indicator. Add any clarifying comments at the end of the list of indicators, if 
needed. 

           Unsatisfied  Satisfied 

Cleanliness of neighborhood 1 2 3 4 5 NA 
Quality of parks and playgrounds 1 2 3 4 5 NA 
Tree canopy 1 2 3 4 5 NA 
Control of street noise 1 2 3 4 5 NA 
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Air quality 1 2 3 4 5 NA 

Traffic 1 2 3 4 5 NA 
Comment: ___________________________________________________________________ 

QUALITY OF SERVICES 

Q.6 The following question relates to public services available in the Cherry Creek 
Area. Please rate the following services on a scale of 1 to 5, 1 being very unsatisfied 
and 5 is very satisfied. Check NA if it is not applicable to you, or you have no opinion 
about the service. Add any clarifying comments at the end of the list of services, if 
needed. 

           Unsatisfied  Satisfied 

Emergency protection 911 1 2 3 4 5 NA 
Garbage pick up 1 2 3 4 5 NA 
311 – resident portal to inform the city about needs 
and concerns 

1 2 3 4 5 NA 

Bus services (RTD) 1 2 3 4 5 NA 
Landscaping 1 2 3 4 5 NA 
Snow removal 1 2 3 4 5 NA 
Parking enforcement 1 2 3 4 5 NA 
Maintenance of streets and sidewalks 1 2 3 4 5 NA 
Social equity - commitment to promote fairness, 
justice, and equity in policymaking 

1 2 3 4 5 NA 

Homelessness response 1 2 3 4 5 NA 
Comment: ___________________________________________________________________ 
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COMMUNITY PRIORITIES 

Q.7 Please rank your top 5 priorities for needed improvements. Move the top 5 
characteristics to the rankings below. Respondents click on the indicator and move it 
to ranking. 

1st priority ________________ 

2nd priority ________________ 

3rd priority ________________ 

4th priority    ________________ 

5th priority    ________________ 

a. Safety in a parks or playgrounds during the day 
b. Safety walking home alone at night 
c. Pedestrian safety 
d. Bike safety 
e. Cleanliness of neighborhood 
f. Quality of parks and playgrounds 
g. Tree canopy 
h. Control of street noise 
i. Air quality 
j. Traffic 
k. Emergency protection 911 
l. Garbage pick up 
m. 311 
n. Bus services 
o. Landscaping 
p. Snow removal 
q. Parking enforcement 
r. Maintenance of streets and sidewalks 
s. Equity 
t. Homelessness 
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The following question will be available only to respondents who indicated that they 
live in the Cherry Creek area. Other respondents continue to the demographic 
information. 

LOCAL ACTIONS 

Colorado law limits the types of services that local governments can provide to 
residents. Districts are created to fill the gaps that may exist in the services local 
government provides and the services the residents and businesses may desire. Two 
types of districts commonly used in Denver include Business Improvement District 
(BID) and General Improvement District (GID).  

Cherry Creek has the oldest and most successful BID in the state, and the businesses 
in the 16-block area have benefitted greatly from the many services that they fund 
through Cherry Creek North BID.  These benefits, paid for by the business community, 
also benefit the surrounding neighborhoods. 

A GID is like a BID except it is focused on the residential community. Homeowners 
can tax themselves to make improvements that might not be made by the city. The 
neighborhood groups manage the GID, so decisions are made by the community, for 
the community. The annual assessment can be as small as $100 annually, or $1,000 
annually depending on what your neighborhood needs. 

Please answer the following questions about creating a GID for the Cherry Creek 
area. 

 

Q.8 Based on your current understanding; would you support the establishment of 
a GID in Cherry Creek area? [Yes/No/Maybe] 

 

Q.9 Would you be willing to pay additional property taxes to fund a GID? 
[Yes/No/Maybe] 
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DESIRED IMPROVEMENTS AND SERVICES 
 
Q.11 This question addresses possible investments for a GID in the Cherry Creek 
area. Identify your top 5 items. Options to enter your own ideas are available at the 
end of the list. Please include your suggested improvement in the ranking if desired. 
Respondents click on the project and move it to ranking. 

1st priority ________________ 

2nd priority ________________ 

3rd priority ________________ 

4th priority    ________________ 

5th priority    ________________ 

a. Additional pedestrian bridge over the creek 
b. Greenway Improvements – Improving the area along the creek between 

University and Steele Street. https://cherrycreekgreenway.com/ 
c. Improved lighting in residential areas 
d. Improved wayfinding outside of the business district (signage for getting 

around the area) 
e. E-Bike Library – Similar to the former Bike Rack at Clayton Lane. Free or 

discounted storage and rental of bikes, e-bikes, e-trikes and other micro-
mobility options. Helps to reduce clutter and increases the use of biking. 

f. Micro-transit – small bus shuttle circulator throughout the area connecting to 
key destinations. 

g. Branded bus stops – themed bus stops that enhance the identity of the 
community such as the stops in Lowry. 

h. Public art 
i. Security service in addition to police services 
j. Improved bike paths 
k. More events to encourage cycling, walking and transit use. 
l. Enhanced street crossings - beacons, rapid flash beacons, raised crossings, 

medians, and other safety countermeasures. 
m. Improved landscaping 
n. Other (please specify) _________________ 
o. Other (please specify) _________________ 
p. Other (please specify) _________________ 
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TELL US ABOUT YOU! Individual responses are kept confidential. 
 
Q.12 How old are you? 

a. Under 25 
b. 25-45 
c. 45-65 
d. 65+ 
e. Prefer not to share. 

Q.13 What is your household income? 

a. Under $50,000 annually 
b. $51,000 to $100,000 annually 
c. More than $100,000 
d. Prefer not to share. 

Q.14 What is your gender? 

a. Female 
b. Male 
c. Other 
d. Prefer not to share. 

 

GENERAL COMMENTS 

Q.15 Add any additional comments or clarifications needed regarding the Cherry 
Creek area. 

______________________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________ 

Results will be published in April through Councilmember Sawyer’s Newsletter. 

THANK YOU!  


