Minutes: East Lowry Town Hall
Thursday, April 23, 2020

4:00pm — 6:00pm

Held via Zoom

Participants
e Denver City Councilwoman District 5, Amanda Sawyer
e Denver Police Department District 3 (DPD)
e Denver City Attorney’s Office (CAO)
e Denver Department of Housing Stability (HOST)
e Colorado Coalition for the Homeless (CCH)
o Lowry Community Master Association Board Members (LCMA)
e Lowry United Neighborhoods Board Members (LUN)
e East Park Cottages Residents
e Renaissance Apartments Residents
e Additional unknown call-in participants

Reminders and Requests - CW Sawyer
Inclusive
e Everyone is welcome
e Keep your comments brief so everyone has time to participate
e Everyone will get one opportunity to speak before a second round of comments
e Moderator will leave everyone except the speaker on mute
e To make a comment or ask a question, use the “raise your hand” button

Respectful
e Tensions are high, but please remain respectful in your tone and choice of words
e When disagreeing, please focus on the idea and not the person
e We all share the responsibility to stop the spread of false information, especially on social media

History of the Property
Deborah Bustos, Deputy Director of Housing Opportunity, Denver Department of Housing Stability
- Reviewed a detailed history of the land transfer agreements between the Lowry Redevelopment
Authority, Federal Government, City of Denver and CCH
- Covenants exist that run with the land and are legally binding
- The Renaissance property has a legal right to exist in that location until 2050

CW Sawyer: Residents are requested to please stop calling for the removal of this property on social
media, as that is not a legal option.

DPD Overview and Comments - Commander Rick Kyle, Community Resource Officers Matt Grimsley
and Michael Borquez and Lieutenant Kevin Edling
e Collaboration between stakeholders has seen some success. Since 2017 DPD has seen 40%
decrease in crime in the immediate area. There is more to be done.
e There are now more patrols in the area, some with their lights on at night to be more visible.
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e DPD has worked with the Renaissance and LCMA with crime prevention suggestions to improve
safety of the environment and perception of the neighbors who use these parks/areas (Tailwind
Park).

e The Renaissance was receptive in implementing crime prevention measures, such as an off-duty
DPD at the site, security cameras which were put up about a year ago. DPD increased extra
patrols on all shifts. DPD has open communication with the neighbors in the area - emails/calls
with questions or issues that they have or videos that they have on security cameras.

e To clear up two recent issues: In mid-February, around Valentine’s Day there was a robbery in
the area - the victims involved were from out of state and no suspects have been identified.
There is no information that leads to anyone at the Renaissance being involved. The latest
incident involved a car that drove thru the neighborhood with shots fired from that car into the
neighborhood. An off-duty DPD officer was working at the Renaissance during that time and was
one of the people who called in that the shots fired were into the neighborhood and verified to
DPD that it did not originate at the Renaissance. DPD has no information leading back to the
Renaissance for that incident.

e Vandalism/Bad behavior is not acceptable and is happening in the neighborhood. The things
that come across CRO’s desks include somebody throwing eggs at a house and flowers planters
moved/destroyed.

e First line of defense comes from the residents — it is so important to call every time they see an
infraction. If troublemakers know that every single time they mess around a specific property or
in that neighborhood the police are going to be called because that area is united in their
approach, they will find somewhere else to go. If there is a crime in progress, DPD needs a 911
call. If it is non-emergency, call the non-emergency number. All crimes should be reported to
DPD.

e Hold your government accountable, whether it is the police department, city councilperson or
other entity. If you call police to report a crime and two hours go by and no one shows up and
you’ve had no phone call, don’t blow it off. Call back dispatch and let them know to have
supervisor call them back. Follow up communications are critical to make sure of service from
DPD.

e Question from resident: Do you have to wait 72 hours to report people sleeping in a car? No
because it is not a crime to be sleeping in your car. If someone is drinking alcohol in the car, that
is a different matter. In terms of drug dealing — DPD had narcotics units in the area several times
of the day and on different days of the week and they have not seen any drug dealing. Last
summer, there was one arrest for narcotics. Recently, DPD hasn’t established Tailwind Park to
be a hub for drug deals.

e If you see drug activity, call or send email to DPD so they can narrow down times of day to try to
catch them in the act. Residents can contact Officers Grimsley (720.913.1218 or
matthew.grimsley@denvergov.org) and Borquez (720- 913-1183 or
mike.borquez@denvergov.org) directly. They haven’t had any narcotics emails or information
come across their desk for months.

e If you are the victim of a crime, you cannot make an anonymous report if the accused is to be
prosecuted. If it is happening to you, you must file report. If you are witnessing a crime, the
report can be anonymous.

e If you are concerned with safety when reporting, call 911 and request that the officer doesn’t
knock on your door, but only calls you. Let 911 know that you only want contact by phone.
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CPTED Study Results at Tailwind Park:

The trees limit the line-of-sight, so a recommendation sent to March Carr and the HOA is for
trimming the trees.

Lighting is a different issue that will be up to the Board. The study established a dialogue about
the perception of and visibility into the park and how to improve security there.

Keep a crime log: date/time and reason you called DPD. When you file a report, get names and
employee number.

The Renaissance Apartments Overview and Comments - John Parvensky, CCH President; CEO and
Mike Mallory, CCH VP of Facilities and Safety; Amy Moore, CCH Vice President, Property Management

There are security cameras. CCH spent $700,000 on private security to help make the property
as safe as possible. Information from the cameras is shared with Renaissance property
management and DPD to ascertain when there are problems coming from the property.
Security “pods” are randomized, and they use three different security companies, including off-
duty DPD officers to reduce predictability.

Another CCH property at Lowry at 7" and Quebec doesn’t receive these types of concerns and
complaints from neighbors. The tenants are the same population as that in the Renaissance.
There is something about that end of the neighborhood that we must work collaboratively to
address, rather than being perceived as causing them.

The only violations addressed in a 2017 agreement between CCH and LCMA were of cosmetic
nature: painting, trimming bushes. As for a code of conduct or curfew violations, there is no
curfew except for Denver curfew and DPD is the only entity that can enforce curfew. CCH does
background checks on all residents. It is a Housing and Urban Development (HUD) requirement
that CCH does not deny access to housing because of past behavior unless they are sex offender
or arsonist. All residents must call 911 if they see illegal activity.

Renaissance residents are grateful to have a clean safe place to live. When they have issues,
they tell us, and we address. Their biggest concerns are some of the same that others express
speeding, parked cars, vehicle break-ins.

City Council District 5 Comments and Questions - CW Sawyer

Council District 5 residents are calling and sending emails to our office every weekend reporting
that they are not getting responses from DPD.

What are the security measures taken at the Renaissance? Are people from other
neighborhoods coming to the area and causing problems? What can we do to address the two
different issues: problems caused by kids (broken windows, etc.) and higher-level crime? Would
these crimes be happening if not for the Renaissance?

Where is the disconnect and what can be done differently? Where can DPD and CCH find
common ground with the neighborhood here?

If LCMA makes changes based on the Crime Prevention Through Environmental Design (CPTED)
Study will that help?

How can we address safety issues in relation to Tailwinds Park other than making suggested
changes in the CEPTED study?
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Lowry Overview/CPTED Report - Mary Carr, Executive Director, LCMA

Tailwind Park is owned by LCMA. The CPTED report suggested trimming trees to help with
visibility into the park and adding lighting.

There is currently no power to the park and it would cost $10,000k+ to install. LCMA also asked
a security company to assess the park for ways to improve security. They recommended against
lighting because it would make it seem that people are welcome in the park at night. Other
parks are not lit and there is a curfew on parks. Additional lighting issues are being discussed, as
well as security patrols. No power also means no security cameras. Solar lighting is not bright
enough to be security lighting. LCMA Board plan to discuss additional ideas.

Board will discuss mounting cameras on residents’ properties and pointing toward the park.
Additional streetlights would be welcome.

LCMA has an agreement with DPD on file: if anyone witnesses problems at Tailwind Park, call
DPD. DPD has a contract with LCMA and they have the authority to enforce City of Denver and
Lowry rules. Do not confront people yourselves.

Email Mary mary.carr@lowrydenver.com to pass along feedback to the LCMA Board.

Lowry Residents’ Comments and Questions

Has LCMA discussed asking residents to help with security issues by installing cameras on their
homes and directing them toward problem areas?

This is two-prong issue - not just a Renaissance issue, but also a general crime issue

What can the City do to add lighting around the park and possibly close roads to through traffic
(Alton) and how can LCMA better work with residents to fill gaps?

Dismayed to hear comments that problems are coming from elsewhere than the Renaissance.
Seeing the same car drive between the Renaissance back and forth all day. Seeing drug deals.
Part of decision to move from this house is due to this activity.

Because DPD must go to the home of the person who filed the complaint before investigating,
people don’t feel safe because they feel people will know who made the report when a police
car pulls up.

When cars are broken into broken glass sits out there without cleanup, there is no street
sweeping.

How can we put together a collaborative committee between the Renaissance residents and the
neighbors? How can we create more opportunities for positive interaction? Being more
collaborative and having more activities to meet can be helpful. Maybe there are kids who
would benefit from tutoring, mentoring and people from the neighborhood would be
interested.

We are not seeing enough changes. Every agency involved needs to take more action and not
just do what has historically been done — LCMA, DOD, City of Denver. Progress must be made
and we have to feel like our quality of life is good and we feel safe. Home values cannot
plummet. Statistics may say crime in lower, but it has gotten worse.

Action Items and Follow-Up

CW Sawyer: There is lots of work to be done and ways to improve. There is no reason to feel hopeless.
She proposed another meeting in 6 months. It is not helpful to wait for things to explode. We need to
give enough time for improvements to be made, discussions to be had and potential investigations to be
completed and then come together again.


mailto:mary.carr@lowrydenver.com
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Colorado Coalition for the Homeless commits to:

Reinforce the fence at East Park Cottages

Install defensive landscaping at fence to prevent “cut-throughs”
Position cameras to point west to monitor the problem area
Continue safety and security patrols using off-duty DPD officers

Denver Police Department District 3 commits to:

Respond to each call thoroughly

Discontinue requests for neighbors to come out when calling to report

Add more patrols to area

Discuss reports with DPD Vice and Gang Units

Provide monthly reports to City Council District 5 office re: 911 calls in the area which will be
distributed to residents.

Community members and residents commit to:

Assign a new neighborhood watch group leader (a resident volunteered during the meeting)
Ensure that victims report the crime, follow-up and stand by it

Email DPD with specifics on time/date/location/description of behavior

Call 911 repeatedly if necessary

Work to bring everyone together to create more opportunities to become part of the
community.

Lowry Community Master Association commits to discussing these options as a Board:

Discuss and make available results of CPTED study

Trim trees to six (6) feet height for better visibility

Install lighting in the park, possibly solar

Install cameras in parks

Residents who would like to weigh in on these potential solutions should email the LCMA Board
with their comments

District 5 City Council office commits to partnering with Denver Department of Transportation and
Infrastructure to answer these questions:

Can Alton St. can be one-way?

Can Alton Street be closed altogether?

Can streetlights be installed around Tailwinds Park?

Can cameras be added to streetlights around this area?

What other potential structural changes might be options to change the area more positively?



