
Gone are the days of telephone 
land lines that are tied to a 
physical address. Most people now 
use mobile phones to place calls, 
including calls to 911. Using a cell 
phone for an emergency call can 
sometimes create confusion in the 
911 call center because location 
is often based on a cell tower and 
not on the location of the caller. 
In addition, calling 911 in Council 
District 2, where seven other 
jurisdictions touch its boundaries, 
can also cause call takers to 
question who should respond to 
the call for help. 

In a recent community meeting 
focused on public safety in the 
Marston neighborhood, a Denver 
resident reported calling 911 from 
her cell phone and being told 
she was not in Denver, despite 
providing a Denver address. There 
have been several recent reports 
to Councilman Kevin Flynn’s office 
of this type of confusion – some of 
them have come from constituents 
trying to report street racing.

CELL TOWER ISSUES
Many people believe that 911 call 
takers can identify a cell phone 
location and dispatch help. That 
is not true in many cases. While 
the technology exists to provide 
that kind of information to 911 call 
centers, it has not been widely 
implemented throughout the 
nation, including here in Colorado. 

As a work around to this problem, 
the Denver Police Department 
encourages you to register your 
cell phone with Smart911. To do 
this, visit denvergov.org/911 and 
click on Smart911 under Additional 
Services. Smart911 requires you to 
create an account and provide 

Register 
cell phones 
with 911

Councilman Kevin Flynn
3100 S. Sheridan Blvd.
Unit D
Denver, CO 80227

720-337-2222

kevin.flynn@denvergov.org
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The Denver Police Department’s Mounted Patrol has 
its barn in Council District 2. Councilman Kevin Flynn 
paid a visit and spoke with Officer Emily Herbst and fed 
treats to her partner Maverick. Watch this Two-Minute 
Talk to learn about the Mounted Patrol: https://bit.ly/
D2SeptTalk
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The measure to institute a fee for 
residential trash collection passed 
City Council 8-5, and the charges 
will begin in January. Councilman 
Flynn was one of the votes against 
it, concluding it adds costs to 
burdened households without 
achieving its goal of reduced 
greenhouse gases.

WHAT YOU NEED TO KNOW 
ABOUT THE NEW FEE
In January, customers will receive 
weekly recycling and compost 
collection services. To pay for 
this, customers will be charged 
a fee of $9, $13 or $21 based on 
their chosen size of trash cart. 
Billing will start the first quarter of 
2023; current compost customers 
will transition from a compost bill 
to a trash bill. Weekly compost 
collection will roll out citywide over 
the course of 2023.

Customers will pay a reduced rate 
until their compost service starts 
and will have an opportunity to 
downsize their trash cart after their 
composting service starts.

A rebate application to offset 
the cost of trash collection 
services is now available 
online at www.denvergov.org/
expandedcollection. Eligibility is 
based on income and family size.

“All of us who voted no also want 
better rates of recycling and 
composting,” Councilman Flynn 
said. “We simply believed the fee 
will be ineffective at doing that. 
If every household diverted every 
possible waste from the landfill, 
using the city’s own figures, global 
greenhouse gas emissions would 
drop an immeasurable five and a 
half 10-billionths of a single percent 
– quickly offset by sending more 
than twice as many collection 
trucks on our streets each week.”

Rather, Flynn had urged removing 
the current $9.75 monthly fee for 
compost collection, mandating 
recycling and composting from 
large multi-family and commercial 
developments that currently 
contribute twice as much to 
the landfill, providing thorough 
citywide education on how to 
properly compost, and keeping 
recycling collection at every 
two weeks by instead delivering 
95-gallon recycling carts, or two 
65-gallon carts, to households that 
generate more.

You can watch the councilman’s 
closing remarks at the council 
meeting at https://bit.ly/
TrashRemarks
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your name, address and phone 
number. You then need to select a 
box that allows Smart911 to share 
your profile when you call 911. 

JURISDICTIONAL ISSUES
The Denver 911 Communications 
Center reports that their system 
clearly shows borders on a map 
and the emergency call taker 
should be able to see if an address 
is in Denver, especially if it is a 
house address. It was explained 
that some multi-family complexes 
in the council district do have 
units in both Denver and Jefferson 
County and that those units are 
flagged in their system. 

It is important to note that 

emergency call takers were 
reminded in late August to utilize 
the maps, and for high priority 
calls —if there is a question about 
who should respond — call takers 
should dispatch Denver and the 
neighboring jurisdiction so that 
response isn’t delayed. Officers 
will decide on scene who has 
authority. 

“If you call from a Denver address 
and are told you aren’t in Denver, 
after the emergency is resolved, 
please report the details about 
your call to my office,” said 
Councilman Flynn. “I can work with 
the 911 Communications Center 
to figure out what went wrong and 
how to prevent it in the future.”

Councilman Flynn can be reached 
by calling 720-337-2222 or emailing 
kevin.flynn@denvergov.org. 

TIPS FOR CALLING 911
Call 911 to stop a crime, report a 
fire or to save a life. All other calls 
can go to the non-emergency 
number 720-913-2000. Always stay 
on the line with the emergency 
call taker and follow the provided 
instruction. 

Be sure to know your exact 
location and be prepared to 
explain your situation. 

Visit www.denvergov.org/911 and 
get familiar with what to expect 
when you call for help. 
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Provide input about 
Denver’s noise ordinance
Denver is 
reviewing and 
revising the 
local ordinance 
that governs 
noise, including 
construction and 
deliveries, music 
festivals, and 
other noise topics — and we need 
your help!  This survey is for Denver 
residents only.  

Please help and provide your 
input by completing this survey: 
redcap.link/noisesurvey (or scan 
the QR code). If you would like to 
provide additional feedback or 
request information related to the 
ordinance stakeholder process 
you may do so by emailing: 
phicomments@denvergov.org

Sanderson Gulch waste 
water project underway
Construction will begin late this fall 
on a $2.8 million, six-month project 
to repair the existing storm sewer 
and replace the sanitary sewer 
system along South Wolcott Court 
from Colorado Avenue in Mar Lee 
to Warren Avenue in Harvey Park. 
The existing storm sewer system 
outfalls to Sanderson Gulch. 

Several sanitary service lines cross 
through the existing storm sewer 
so the two systems need to be 
separated.

The project will impact driveway 
access and will cause temporary 
road closures. In addition, there 
could be some sewer outages. 
Residents will receive 24-hours 

notice of a sewer outage. 
Visit the project page for 
information and for project 
hotline information: https://bit.ly/
D2WasteWaterProject.

Community garden 
meeting is in October
A large plot of land is available 
for a community garden at the 
site of Denver Public Schools’ new 
greenhouse in Glenbrook.

The 28,000-square-foot greenhouse 
is  located at 4900 S. Field Way and 
the land it sits on affords space for 
a large community garden. 

Councilman Flynn is hosting a 
meeting featuring Denver Urban 

Gardens and DPS. Attend the 
meeting and learn how you 
can get involved in this large 
community garden project.

Thursday, Oct. 13
6-7 p.m. 
Southwest Recreation Center
9200 W. Saratoga Pl.

COVID test and 
treatment in one stop
At “One-Stop Test to Treat” 
locations, you can get tested for 
COVID-19 and — if you are positive 
and treatments are appropriate for 
you – receive a prescription from 
a health care provider and have 
it filled all at one location. It’s that 
easy! Find locations at aspr.hhs.
gov/TestToTreat.
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HIGHLIGHTS

Take the survey

The Denver Municipal Band performed “Rhapsody in 
Blue” at Harvey Park in July. Councilman Flynn explained 
the connection of the concerto by George Gershwin 
to band leader and Denver native Paul Whiteman, who 
owned the land on which Harvey Park sits today. 

GET THE MONTHLY DIGITAL NEWSLETTER!
Visit denvergov.org/district2 and click on 

“Sign up for the District 2 Newsletter”
or scan the QR code or text COUNCILDISTRICT2 to 22828

http://redcap.link/noisesurvey
mailto:phicomments%40denvergov.org?subject=
https://bit.ly/D2WasteWaterProject
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Neighborhood Watch helps protect neighbors

Flynn receives 
Great Hall report
Denver airport 
officials 
released 
the “Lessons 
Learned” report 
on the failure of 
the first Great 
Hall public-
private partnership, pointing to 
airport officials’ heavy-handed 
micromanagement, unclear 
language in the contract and 
delays and cost increases by the 
contractor.

The report was done by an 
independent consultant at the 
insistence of Councilman Flynn, 
who would not vote to move 
forward with the final contract to 
complete the stalled renovations 
until the administration 
committed to a full post-mortem 
on the original deal.

“We learned that when you 
want your private partner to 

assume financial risks for 34 
years, you have to step away 
from the details of how they 
accomplish the task,” Flynn said. 
“In a P3, the owner needs to 
set the performance goals, and 
then let them do the work.” You 
can read the report at https://
www.flydenver.com/sites/
default/files/greathall/greathall_
AfterActionReport.pdf

The project is relocating the TSA 
screening areas to more secure 
space, and providing airlines with 
state of the art check-in facilities.

“Hostile” Landmark 
rules changed
Property owners whose buildings 
become the subject of a 
Denver Landmark application 
by outsiders now have the right 
to present their own case for 
or against to City Council. The 
city allows non-owners to apply 
for landmark designation on 

buildings they don’t own, in order 
to preserve significant historic 
structures. When an owner 
objects due to the more stringent 
rules for exterior alterations or 
demolition prevention that come 
with designation, it’s often called 
a “hostile landmarking.”

But the property owners had 
no standing in city code to 
make their case for denying 
designation. Their input was 
confined to a three-minute 
statement at the public hearing 
afforded to any member of the 
public.

To address this unequal 
treatment, Councilman Flynn 
co-sponsored an amendment 
with Council Members Kendra 
Black and Amanda Sawyer that 
gives a property owner the right 
to make a full presentation at the 
hearing if the owner opposes the 
designation. The amendment 
received unanimous approval 
from the Council.

Legislative updates from Councilman Kevin Flynn

Neighborhood security has been 
a recurring topic in many of the 
neighborhood meetings recently 
attended by Councilman Kevin 
Flynn. People are in search of ways 
to make their neighborhood a 
safer place to live. 

Having an active Neighborhood 
Watch is a fairly simple and 
effective way for neighbors to 
protect each other. 

Neighborhood Watch can consist 
of one block of neighbors or can 
grow to cover multiple blocks of a 
neighborhood. 

Join Councilman Flynn and 
the Denver Police Department 
for a Neighborhood Watch 
informational meeting. There will 
be Spanish interpretation at the 
meeting. 

Thursday, Oct. 6
6-7 p.m.
Harvey Park Recreation Center
2120 S. Tennyson Way

Invite your neighbors to the 
meeting. Councilman Flynn’s 
office will print flyers for you in 
English and/or Spanish. Email 
dana.montano@denvergov.
org and she will print whatever 
number you need to share in your 
neighborhood. 

Informational meeting 
slated for Oct. 6
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