
Security Guard Advisory Committee (SGAC)                                                                          
Meeting Minutes 
Meeting # 2 – February 7, 2018  

Page 1 of 4 
 

 

1. Attendance 
 

Participant Organization 

Molly Duplechian (Chair) Denver Office of Excise and Licenses 

Jordan Sauers Denver Office of Excise and Licenses 

Su Cho Denver City Attorney’s Office 

Reginald Nubine Denver City Attorney’s Office 

Michael Mosco Denver Police Department 

Joe Delmonico Denver Police Department 

Collin Andersen Argus 

David Bradley Colorado Fingerprinting 

Nick Hoover Colorado Restaurant Association 

Amie Mayhew Colorado Hotel and Lodgers Association 

Kateri Nelson Allied Universal 

Michael Vigil Denver Metro Protective Services 

Gary Mantelli  Downtown Tavern 

 
2. Agenda 

a. Follow up from Meeting #1 
i. Timing of training 

ii. Key change from previous ordinance – no limitation on number of companies a security guard can work for 
b. Discussion Topics  

i. Required training upon renewal 
ii. Vehicles, Uniforms, and Badges 

iii. Minimum insurance requirements 
iv. Causes for Denial 
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3. Meeting Notes 

 

Item 
 

Discussion 
1. Follow up from Meeting #1 
 

• The group first addressed the issue of the timing of training, which was discussed at the last 
meeting. The Department clarified that the requirement that training be completed before 
a licensure application could be submitted is a standard practice in other states.  

• A few members of the group again expressed concerns that requiring companies to provide 
training to an employee before that employee can apply for a license will leave the 
companies at a disadvantage, either because there will be a gap of time while the 
employee and company are waiting for the city to process the background check and 
application, or because an applicant will not be approved and the company will have 
already spent time and money training that employee.  

• Representatives from DPD asserted that the processing of applications should happen fairly 
quickly, and that if the companies doing the hiring do a thorough background check on 
potential employees, then the likelihood that that employee would not pass the city 
background check is rare.  

• While the Department would like to avoid conditional licensing or workload on the back 
end of licensure, one thing that will be considered is the possibility of allowing for a 
background check before training takes place. 

• The group also briefly covered the fact that there is no limitation on the number of 
companies a security guard can work for, because previously it was no more than 3. 

• There were no other questions or comments regarding topics from the last meeting. 

2. Sec. 42-134. Required 
Training  

• The group discussed training requirements for license renewal. The ordinance does not 
state a minimum number of hours that must be completed upon renewal, so the 
Department wanted to inquire what security companies currently require of their guards as 
far as renewal training. 
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• A few group members responded: some require continuous online learning, some require 
updates every 6 months, some require annual training related to venue/job (such as a 6-8 
hours annual firearm update). 

• The department proposed an annual 8-hour requirement, similar to initial training where 
curriculum would have to cover certain topics and be approved by the department. There 
were no objections from the group; however, one member was concerned that the 
guidelines would ensure that those providing the training know exactly what is required of 
them. 

• A few members discussed the need for certain skills to be refreshed daily, or at least more 
frequently than annually, such as de-escalation or job-specific skills. 

• There was one question about the timing of initial and renewal training. The department 
clarified that once the rules are effective, anyone renewing their license during the one 
year following that effective date will need to reapply for licensure, and as part of that re-
application complete the initial 16 hours of training. This will apply even to employees who 
have been licensed as a merchant guard for a long period of time. This will ensure that 
every person licensed as a security guard will undergo the training.  

3. Sec. 42-135. Vehicles, 
uniforms, and badges. 

• The group discussed the ordinance requirement that any vehicles, uniforms, and badges 
used by a licensee or security company must be approved by the Director to avoid civilian 
confusion with law enforcement. 

• One member of the group requested that this requirement be narrowed to include only 
Denver law enforcement. Representatives from DPD and the department are concerned 
more generally about confusion about authority, not whether a security guard looks like a 
law enforcement official from one place or another. 

• Other members of the group expressed concern over the subjectivity involved with 
approval of vehicle, uniform, and badge design. The CAO clarified that any decision made 
by department staff regarding approval or denial is ultimately up to the discretion of the 
Director, and that there is and will be a process for appeal of any such decision. 
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• The group also discussed plainclothes exemptions. There was consensus that a detailed 
description of what needs to be submitted would be helpful. The department clarified that 
this will be part of the online application. 

4. Sec. 42-138. Minimum 
insurance requirements 

• Because the ordinance required the Director to set minimum insurance amounts required, 
the Department listed examples from other cities to get the group discussion started.  

•  One member asked if the city could mirror the requirements set by Colorado Springs (one 
of the cities the department mentioned). Several members stated that those were the 
limits they currently follow. No members advocated for any different limits. 

• One member noted that the department should keep small businesses in mind; he argued 
that larger companies with more employees will carry more insurance anyway, but that the 
minimum requirements shouldn’t be cost-prohibitive to small business owners. 

5. Causes for Denial • Finally, the group discussed causes for denial of a license application, outlined on a 
separate hand out. 

• There were questions regarding who the gatekeepers are for certain provisions, namely 
physical/mental capacity and character and reputation. The department clarified that 
physical/mental capacity is currently a requirement that is met by submission of a form 
from a physician who has examined the applicant. The CAO clarified that the character and 
reputation requirement is admittedly a catch-all, but typically comes into play when an 
applicant has a record of committing crimes of moral turptitude which might not be 
felonies (for example, shoplifting crimes that indicate a person might not be honest). 

• The CAO advised members of the group to focus on two particular provisions when 
hiring/operating, because they are automatic disqualifiers. The first states that an applicant 
shall be denied if he or she has been previously denied a license or has had a license 
suspended or revoked within 5 years of the application date. The other states that an 
applicant shall be denied if he or she has been convicted of operating without a required 
license. 


