ANIMAL CARE & CONTROL ADVISORY COMMITTEE MEETING

April 6, 2010, 5:30 P.M.

 Next Meeting: June 1, 2010, 5:30 – 7:00 p.m., Wellington E. Webb Municipal Office Building, 4th Floor, Conference Room 4-I-4
	item number 
	item description
	comment
	priority
	time
	status

	I.
	Call to Order       
	The chair, Ms. Ellen Dumm, called the meeting to order at 5:40 p.m.  
	
	
	

	II.
	Approval of Minutes
	Ms. Dumm asked for a motion to approve the February 2, 2010 minutes.  Ms. Middlebrooks made a motion to approve the February 2, 2010 minutes as written and Ms. Toornman seconded the motion.  Motion passed 5 – 0.   
	
	
	

	III.
	Animal Care & Control (ACC) Advisory Committee Membership 

	· Appointments/Renewals – Ms. Sherry Purdy, Department of Environmental Health (DEH) Deputy Manager, spoke about ACC Advisory Committee membership terms that have expired and those terms that will expire within the next couple of months.  She reported that Ms. Jayme Nielson, the animal welfare organization volunteer, resigned from the committee.  Ms. Dumm and Ms. Middlebrooks’ terms expire in April.  Ms. Purdy noted that the committee needs an animal code investigations and enforcement officer to replace Mr. Marty Gitlin, a Human Resource specialist to replace Ms. Yvette Martinez, and an animal welfare organization volunteer to replace Ms. Nielson.  Ms. Purdy asked those members present at the meeting about their interest in being reappointed to the committee.    
· Ms. VanRaemdonck was appointed by the Board of Environmental Health (BEH) to a 1 year term in July or August of 2009 as the public health community-at-large representative.  Her term would have expired in July, 2010 but Ms. VanRaemdonck agreed to serve until April 1, 2011.  
· Ms. Dumm agreed to serve one more year until April 1, 2011 and Ms. Middlebrooks agreed to serve for two more years until April 1, 2012.   
· Dr. Reeder agreed to serve for one more year until April 1, 2011.
· Ms. Null agreed to serve for one more year until April 1, 2011.
· Ms.  Toornman agreed to be re-appointed as the legal specialist for 2 years until April 1, 2012.
Ms. Purdy asked Ms. Dumm and Ms. Middlebrooks to send her names of their recommendations to fill the animal welfare organization volunteer vacancy.  Mr. Doug Kelley, Director of ACC, will get names of animal code investigations and enforcement officers who would be interested in serving on the committee to Ms. Purdy.  Ms. Purdy asked Ms. Dumm, Ms. Middlebrooks, and Mr. Kelley to forward resumes and contact information of interested individuals to her.  
	
	
	

	IV.
	ACC Director Updates
	· ACC Process Improvements for Notifying the Public of Denver Leash Law -
Mr. Kelley said he wanted to provide a status report to the committee to let them know what ACC has done and where they’re at on citizen outreach.  He commented that he will make the same presentation to BEH on April 8th.  
· Leash Law Outreach and Park Signage – He reported that there is no legal requirement for park signage and that additional signage in all Denver parks is not a priority for the Department of Parks & Recreation (P&R).  P&R is willing to work 
with DEH to address signage when they undertake regular maintenance of signage. 

Mr. Kelley commented that P&R does not have signage maps, but he worked with a 

DEH GIS specialist who surveyed park signage at a sampling of 90 city parks to create

a map.  He mentioned that leash-law signage is smaller red and white signs noting 

leash and pet-waste pick requirements, usually located at the entrance to the parks, at entrances recreation centers, and on park buildings.
Mr. Kelley said that in the next couple of weeks he will meet with the P&R deputy manager and the director of parks planning to discuss signage issues and to develop regular sign maintenance and review schedules.  

Mr. Kelley noted that information on the leash law is available by clicking on ACC under the listing of departments and services on the Denver.gov Home Page.  The 
ACC website has been made more user friendly for the public, with leash law information having a more prominent placement on the ACC home page.  The ACC home page also includes a reference to the legal requirement with a link to the leash 
law ordinance and fine amounts.  It also references the off-leash dog parks with a link 
to a map.  Mr. Kelley noted that the ACC Facebook page is very popular and has pet owner photos walking dogs on leash.  
· Leash Law Outreach Next Steps – ACC will work with the media, neighborhood associations, and City Council to publicize information about the leash law, vaccinations, licensing, and spay/neuter requirements.  
· Administrative Citations – Mr. Kelley said that Animal Control Officers (ACO) 
now have business cards that will be handed to the public whenever an officer has interaction with the public.  The ACOs will write in his/her name on the business card.  “Scripts” of statements to be used by officers when issuing citations have been drafted and are being reviewed.  Mr. Kelly noted that ACC is committed to improving 
customer service and ensuring that the public receives a good, consistent message from both ACOs and office staff.  He mentioned that ACC will also draft scripts for office staff.  
· Updates on Operations – Mr. Kelley suggested that Mr. Frank Boldoe, ACC Director of Operations, provide the committee an operational update at the June meeting.  
· ACC is getting mobile data terminals for the ACO vehicles.  This will enable the officers to obtain up-to-date animal information from the field.  The officers have new uniforms, the office staff have shirts with the shelter logo, and the shelter staff have new scrubs.    

· Soil sampling from the site of the new shelter, 1271 W. Bayaud, was performed but nothing bad in the soil was found.  
· The new shelter is starting to take shape - footing and rebar are going up the last week in April.  Mr. Kelley now meets with the contractor two times per week.
· Vet Clinics – Alameda East is now providing only critical care.  The Controller’s Office is working with Purchasing for a vendor to provide a flat rate for stabilization and pain management.  The shelter is currently using Planned Pethood for spay/ 

neuter services.  Planned Pethood is open on Sundays.  Mr. Kelley spoke about 

the Animal Assistance Fund, which provides a $10,000 donation for medical services with the city matching dollars.    

· CBS Evening News – Mr. Kelley announced that the CBS Evening News did a piece on Freedom Service Dogs and recently spent two days at the shelter 
following the progress of Marley, one of the dogs in the “Shelter Dog to Service Dog” program.            
	
	
	Ms. Purdy extended an invitation to committee members to attend the 

4-8-10 BEH meeting.
Ms. Purdy to ask the DEH Communica-tions director to reach out to the media.
The committee asked to see the scripts before scripts are finalized.  

	V.
	Volunteer Program Update
	2009-2010 Volunteer Program Successes – Mr. Kelley introduced Ms. Lisa Sanchez, the ACC Volunteer Coordinator.  Ms. Sanchez announced that as of April 6th, there are 115 volunteers in the program, noting that 14 are junior volunteers (13 years old to 16 years old).  She said that overall the program is going well and reported that in 2009 there was a total of 5,479 volunteer hours logged at the Denver Municipal Animal Shelter (DMAS).  Ms. Sanchez spoke about the new volunteer information sessions, expanding the volunteer hours, and volunteer training.  She mentioned that dog training is offered at the shelter on the last Sunday of the month from 1:00 – 3:00 p.m.  Ms. Sanchez reviewed a few of the networking programs that provide students and food stamp recipients the opportunity to perform work in a public service capacity for a certain number of hours a month.  Denver Department of Human Services, Workforce Division, signed an agreement for another year.  Ms. Purdy suggested checking with Assisted Living facilities for volunteers and to hold adoption events.      
Ms. Sanchez highlighted over 25 off-site adoption events sponsored by the private sector.  She commented that 30 adoption events are scheduled for 2010.

Ms. Middlebrooks inquired about what activities are the volunteers mostly used for.  Ms. Sanchez responded that volunteers do dog walking, socialization and some do transport.

The committee liked that the volunteer program is more formalized now and agreed that its successes are wonderful.  On behalf of the committee, Ms. Dumm thanked Ms. Sanchez for her presentation. 
	
	
	

	VI. 
	Adjourn

	There being no further items for discussion, Ms. Dumm adjourned the meeting at 7:00 p.m.  
	
	
	


Present: Ellen Dumm, Donna Middlebrooks, Dr. Heather Reeder, Mary Toornman, Lisa VanRaemdonck, Ursula Null (arrived at 5:50 p.m.)
Guests:  Sherry Purdy, Doug Kelley, Lisa Sanchez
Recorder:  Donna Girtin
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