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GENERAL

This Policy supersedes and replaces Public Works Policy Number 10-P004, Standby Duty, issued on September 19,
2001.

PURPOSE

This policy will clarify and standardize the status of Public Works employees who are placed on standby duty
because of the work requirements of the agency. This policy shall apply to all Public Works employees who are
eligible for standby under CSA Rules and are notified that they may be called to report for duty under conditions
where rapid response time to a situation is required to alleviate potential problems.

DEFINITION

Appointing authorities may schedule employees to be on standby duty only when there is a reasonable anticipation
that the employee will have to respond and perform work immediately. Eligible employees shall receive an amount
equal to one and one half (1%2) hours of work at the employee’s straight time hourly rate for each eight hours the

employee is on standby by duty.
An employee is on standby duty when any of the following circumstances apply:

a. The employee must be overtime eligible and be scheduled to be available by pager, cellular phone,
or telephone.

b. The employee has been notified that he/she is required to respond to a call and report to work
within 60 minutes. The employee has been notified that he/she is required to leave word at home
or with the agency where he/she may be reached, and otherwise can use the time effectively for

his or her own purposes.

C. The employees must be in a non-impaired condition that allows the employee to perform his/her
job safely duties and assignments; and

d. The employees is subject to disciplinary action if he or she does not respond to the call within the
designated amount of time.

Call-out Duty. An employee who merely carries a cellular telephone or pager as a routine part of his or her job
duties is not eligible for standby pay unless all of the above conditions (a through d) are met.

PROCEDURE

1. Employees required to be on standby duty will provide their current supervisor and agency with contact
information and will make themselves available for contact by the agency. Contact information will include
cell phone numbers, landline phone numbers, and pager numbers, where applicable. Employees are
responsible for keeping contact information updated,

2. Employees will be notified in advance that they are to be available on standby duty for specific time
periods to answer calls and respond to contact from the agency.
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3. Once an employee is called, either on the pager or by other means, the employee must return the call as

directed by the agency and report to the designated work location or job site. Reporting time will be at the
time instructed or within sixty (60) minutes of the agency's call, based on the agency instructions.

4, When an eligible employee on standby is required to perform work, standby pay will be suspended and the
employee will be paid basic pay or overtime pay, as appropriate, for the period the employee actually
performs work.

5. Based upon the prevailing practice, as determined by Career Service Authority, employees shall be paid for
standby duty. The current rate of pay for standby duty shall be in accordance with CSA rules.

6. Standby duty lists shall be determined in the same manner as overtime assignments.

7 Failure or inability to respond to a call while on Standby Duty may be cause for disciplinary action.




