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About this Resource Guide...

The purpose of this guide is to provide information of services and programs available in Denver to monolingual Spanish-speaking women in the city and
county of Denver. The accuracy of information and quality of services and programs listed in this guide are not within the control of the Denver Women'’s
Commission. In addition, the organizations and programs listed in this guide are not endorsed by the Denver Women’s Commission, nor does their
inclusion in the resource guide indicate their endorsement of us. Please note that some organizations may have more English/Spanish bilingual
capabilities than others, and some organizations have requested to make their limitations known in this guide, however, these organizations are willing and
capable to serve monolingual Spanish-speaking clients.

This guide focuses on services available in Spanish and within the City and County of Denver. To access additional resources and information that does
not appear in this guide, please contact Mile High United Way by dialing 2-1-1 or the City and County of Denver’s 3-1-1:

e Dial three simple numbers...2-1-1 to reach United Way’s 2-1-1 program to both get and give help in your community. United Way’s 2-
1-1 is a free, bilingual phone number that refers people to community resources and retains the largest database across the Rocky
Mountain Region for health and human services. You can also access United Way’s 2-1-1 online at www.unitedwaydenver.org.

e The 3-1-1 service is designed to provide one number to call for all of your City and County of Denver NON-EMERGENCY service
requests, questions, problems, and concerns.

About Federal Poverty guidelines:

Some U.S. government programs and nonprofit organizations in this resource guide often use Federal Poverty guidelines to help determine eligibility for
many of their assistance programs. This measure varies according to family size and other factors. For example, a family of three persons with an annual
income of less than $17,170 per year falls within the 2007 Federal Poverty guidelines. As such, 185% of this guideline for a family of three is $31, 764.
Percentages of eligibility vary from program to program.

In the Spanish version, some of the names of organizations have been translated solely for clarification purposes and these translated names
are not the official names of the organizations or programs, however, both official and translated names have been listed.

If you would like to add your Denver organization to this resource guide or update the information listed, please contact the
Denver Women’s Commission at 720.913.8450, or by e-mail: chaer.robert@denvergov.org. For the most recent version of this
guide please visit: www.denvergov.org/women.
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CHILD AND YOUTH SERVICES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Catholic Charities

See Housing and Related Services

Centro San Juan Diego

See Employment, Job Training, and Related Resources

Child Health Plan Plus, CHP+

See Healthcare and Related Services

Denver’s Great Kids Head
Start

= Education and early childhood development
= Other services that may be offered include:
= Basic medical, dental, and mental health
services
= Services for persons with disabilities
= Nutrition programs
* Programs with an emphasis in
parental involvement

= Children ages 3
to 5 years

= Denver resident
= Meet low-income
eligibility
requirements

= Varies according to program
and/or income

General: 720.913.0880

Partner Agencies:
Catholic Charities:

303.742.0828

Clayton Family Futures:
303.331.0650, ext. 313
Denver Public Schools / Early
Education:

720.423.8212

Mile High Montessori Early
Learning Centers:
303.861.2602

Volunteers of America:
303.297.0408

Family Medicaid

See

Healthcare Services and Related Programs

Focus Points Family Resource
Center

= Programs and classes designed to strengthen
familial and community ties, Reduce isolation
and family violence, and enhance the
employability and independence of adult family
members. Classes are intended to increase
children’s school preparedness, parents’
participation in their children’s education, and
parents’ awareness of the stages of childhood
development and the educational level and
English language acquisition of adults in the
community

e Parents as teachers (PAT)

e Home instruction for parents of

preschool youngsters (HIPPY)

e  CHP+ application assistance-low cost
health insurance for children
Strengthening families
Nutrition Classes
Mental Health Classes
Early Childhood Education (ECE)
Adult English as a second language
(ESL)

e  Open book adult basic education

(ABE) Pre GED

None (17 or older
for ESL and
ABE/Pre GED
classes)

Tuition varies from
$0 - $40 depending
on class

Child care available
during ESL classes
for $10 registration &
$60/session

303.292.0770
3532 Franklin
Denver, CO 80205

ESL

Day classes:

Tues-Thurs: 9:30 am -11:30 am
Afternoon classes:
Tues-Thurs: 12:15 pm —-2:15pm
Night classes:

Tues & Thurs: 6:30 pm -9:00pm

Open book

Day classes

Mon & Wed/Tues & Thurs:
9am-12pm

Afternoon classes:

Mon & Wed: 1pm-2pm/ 2pm-
4pm

Night Classes:
Tues&Thurs:

6pm-8pm
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CHILD AND YOUTH SERVICES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY

REQUIREMENTS FEES

CONTACT
INFORMATION

Mi Casa Women’s Resource
Center

See Employment, Job Training, and Related Resources

Mile High Montessori
Early Learning Centers

= 6 Early Learning Centers open in Denver
providing early education and childcare

= 2 Denver Human Services Offices: Good
Beginnings and Court Child Care open for
“drop-in” services, contact their offices for

more information

= Yes; tuition assistance
available for qualifying
families

= Children ages 8
weeks to five years

Mon.-Fri.: 8:00 a.m.-5:00 p.m.
Enrollment: 303.962.2602

Good Beginnings
720.944.2812

7:30 a.m. - 4:30 p.m.

1200 Federal Blvd

Child Court Care

*Accepts children ages 6 weeks
to 12 years old

720.865.9930

7:30 a.m. - 5:00 p.m.

270 W. 14" st.

www.milehighmontessori.org

SafeHouse Denver

See Sexual Assault and Domestic Violence Victims Services

Servicios de la Raza

See Healthcare and Related Services

Women, Infants, and Children,
WIC

See Food and Nutrition Services

EDUCATIONAL RESOURCES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Catholic Charities

See Housing and Related Services

Centro San Juan Diego

See Employment, Job Training, and Related Resources

Denver Great Kid's Head
Start

See Child and Youth Related Services

Denver Human Services
Outreach

See Employment, Job Training, and Related Resources

Denver Public Libraries

= Adult English and GED evening classes

= Children’s activities available during class
time

*Check with each site or online for class
start dates and meeting times

None

Free

Blair-Caldwell Library
2401 Welton St.
720.865.2401

Hadley Library

1890 S. Grove St.
303.935.4267

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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EDUCATIONAL RESOURCES

ORGANIZATION OR ELIGIBILTY CONTACT
PROGRAM SERVICES REQUIREMENTS FEES INFORMATION
Denver Public Libraries Ross-Barnum Library

3570 W. 1% Ave.
303.935.1891
Ford-Warren Library
2825 High St.
720.865.0920
Montbello Library
12955 Albrook
303.373.0767
Woodbury Library
3265 Federal Blvd.
720.865.0930

http://espanol.denverlibrary.org
http://denverlibrary.org

El Centro Humanitario See Employment, Job Training, and Related Resources
Emily Griffith = Offers English and GED classes in None = Classes start at $40 for a 9-week | Mon.-Thurs.: 7:30 a.m.-6:00
Opportunity School Spanish class meeting 5 days per week p.m.; Fri.: 7:30 a.m.-3:00 p.m.
= Offers Vocational classes in more than
350 areas and certification in over 45 areas Bilingual Staff available:
= In general, classes meet during:
8:00 a.m. - 3:00 p.m; 6:00 p.m. - 8:00 p.m. Language learning center:

720.423.4750

1250 Welton St
Denver, CO 80204

www.EmilyGriffith.edu/Language

Focus Points Family

See Child and Youth Related Services
Resource Center

Mi Casa Women’s

Resource Center See Employment, Job Training, and Related Resources

Mile High Montessori

. See Child and Youth Related Services
Early Learning Centers

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women www.denvergov.org/women




EMPLOYMENT, JOB TRAINING, AND RELATED RESOURCES

ORGANIZATION or
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

9to5 National Association of
Working Women

= Job survival hotline providing
information and referrals about
job problems and rights

= “Know Your Rights” training
on sexual harassment and
discrimination

*Trainings available in Spanish
with advanced notice

None

Free

Mon.-Fri.: 9:00 a.m.-5:00 p.m.
Colorado Job Survival Hotline:
303.628.0925

National Job Survival Hotline:

1.800.522.0935

www.9to5colorado.org
www.9to5.0org

Centro San Juan Diego

Bienestar Family Services
Adult Education Services

= GED preparation, English as a
Second Language classes,
Computer skills training,
Citizenship Class

Leadership and Professional
Development

» La Fuerza Latina Leadership
Initiative, Colorado Latino
Education Project (CLEP)
supporting Latino educators
and other professionals from
Latin America to obtain
certification and degrees for
practice in the United States
Counseling and Family Support
Services

= Support groups, individualized
case management and referrals
to community partners for
needs not addressed by Centro
San Juan Diego

Life Skills Education and
Training

= Legal clinic and Citizenship
workshops as requested by
participants

Pastoral Institute

= Offers three levels of classes
for training and certification in
Christian ministry

= Offers training of non-Hispanic

= For the majority of Bienestar
Family Service Programs, there
are no eligibility requirements,
contact Centro San Juan Diego
for more details

= Some programs have fees,
others do not, contact Centro
San Juan Diego for more
details

Mon.-Fri.: 9:00 a.m.-6:00 p.m.

2830 Lawrence St.
Denver, CO 80205
303.295.9470

Bienestar Servicios Familiares:
303.297.8696

E-mail:
Sister.cuaron@archden.org

www.centrosanjuandiego.org
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EMPLOYMENT, JOB TRAINING, AND RELATED RESOURCES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Centro San Juan Diego

Ministers who wish to offer
pastoral service to Hispanic
Immigrants

Denver Human Services
Outreach

= Obtain an application for
government programs such as
Medicaid, Child Health Plan
Plus (CHP+), Food Stamps,
Temporary Assistance for
Needy Families (TANF), and
other additional programs

= English as a Second
Language (ESL) and General
Equivalency Diploma (GED)
classes

= Family to Family Program for
some neighborhoods that offers
assistance with basic and
educational needs.

= Program requirements vary

= Each site is assigned a set of
zip codes where residents may
attend according to residency.
= List of Zip Codes for Sites:
South/West Site: 80204,
80219, 80223, 80226, 80227,
80236

Five Points: 80205

Capital Hill/Central Denver:
80203, 80205, 80206, 80209,
80218

East Site: 80207,

80210, 80222, 80224, 80231,
80237 80246, 80247
Montbello Site: 80207, 80220,
80238, 80239, 80249

North West Site: 80211,
80212, 80226, 80227, 80228,
80235, 80214, 80213

North Site: 80216, 80221,
80229

= No fees, but there may be
book fees for ESL and GED
classes

303.292.3203

2501 E. 48" Ave.
Denver, CO 80216

Denver Office of Economic
Development /

Division of Workforce
Development

= Classes in Spanish and youth
services offered at Speer office
= 5 workforce centers offering
job seeking services

= Computer classes offered at
the Westside, Quigg Newton,
and Speer offices

= Some programs, such as the
Workforce Investment Act
(WIA) and Temporary
Assistance for Needy Families
(TANF) require citizenship
documentation

Must be registered with the
workforce center and that
requires a Social Security
number.

Free

Mon.-Fri.: 8:00 a.m.-5:00 p.m.
*in general

Speer

1391 North Speer Blvd.
Suite 500

Tel.: 720.865.5619
Fax: 720.865.5685
Westside

1200 Federal Blvd.
Tel.: 720.944.1615
Fax: 720.944.4131
Quigg Newton

4440 Navajo St.

Tel.: 720.865.0100
Fax.: 303.433.3547
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EMPLOYMENT, JOB TRAINING, AND RELATED RESOURCES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Denver Office of Economic
Development /

Division of Workforce
Development

Stapleton Plaza
3401 Quebec St.
Suite 7700

Tel.: 720.865.0060
Fax.: 720.865.0091
DIA Center

8500 Pefia Blvd.
Tel.: 303.342.2590

Denver Urban Ministries = Job assistance services, with = For food assistance, proof of Free Mon., Tues., Thurs., and Fri.:
one time group orientation and address and identification is 9:00 a.m.-3:30 p.m.
assignment of a case manager: | required Weds. 9:00 a.m.-12:00 p.m.
= Job services include Accepted documents include:
assistance with: cover letter = Piece of mail with client’s Bilingual Case Manager:
writing, uniforms, voice mail name and is dated within 45 303.350.5075
boxes, obtaining state days
identification, internet access, = Colorado State ID, Colorado
and telephones for making calls | Driver’s License, Mexican 1717 E. Colfax Ave.
to prospective employers Consulate Identification, Denver, CO 80218
= Referrals made to other Mexican’s Driver’s License,
agencies that provide additional | Mexican Voter ID, and other www.denum.org
employment resources; forms of photo ID can be
Available Mon., Weds., and Fri. | considered
starting at 9:00 a.m. for the first = For Housing Rental
6 persons, however, for assistance, a differed set of
monolingual Spanish-speaking requirements apply that will be
clients, individual orientation explained by Denver Urban
and intake can be done by Ministries
appointment = Utility Assistance is
= Offers food pantry that also available for families residing in
include items for infants; fresh the metropolitan area of Denver
produce is available Daily: 9:00
a.m. - 11:30 a.m. or until items
are exhausted
= Housing rental and utility
assistance available
= Legal clinic offered every
other Tues.
= Employment Program: for = There are no eligibility Free 303.292.4115

men and women seeking daily
jobs; Mon. - Sat. 6:00 a.m. -
1:00 p.m.

requirements for the majority of
programs, however, all women
and men interested in

2260 California St.
Denver, CO 80205
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EMPLOYMENT, JOB TRAINING, AND RELATED RESOURCES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

El Centro Humanitario

= Legal Program: Receive legal
advice and legal representation

if problems arise, particularly
regarding unpaid wages and
wage claims recovery, receive
workers’ rights and collective
action education, legal clinic
offered Mon. at 6:00 p.m.

» Women'’s Program: 8-week
education of worker owned co-
ops and job readiness training:
green cleaning co-op and
sewing co-op.

= Financial Education Program:
Financial services and financial
literacy education

participating in El Centro’s
programs must first attend an
orientation program.

www.centrohumanitario.org

Mi Casa Women’s Resource
Center

*The only services offered in
Spanish are business and ESL
classes

Business, Career, and Youth
Development Programs

= Entrepreneurial and small
business trainings, business
loans

= Job training and placement,
career counseling, computer
training, and non-traditional
occupations training and
placement, technical assistance
for employers

= GED preparation for anyone
that is interested.

= Youth Leadership
development, arts and culture,

None

The majority of services are
free

Business classes have a fee,
sliding scale is available

360 Acoma St.
Denver, CO 8223

Tel.: 303.573.1302
Fax.: 303.595.0422

Mon.-Thurs.: 8:00 a.m. - 6:00
p.m.

Fri. 8:00 a.m. - 4:30 p.m.

www.micasadenver,org
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EMPLOYMENT, JOB TRAINING, AND RELATED SERVICES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

MI Casa Women'’s Resource
Center

recreation programs

= Youth computer literacy
programs

= Legal clinics

= English classes

Rocky Mountain Joint Board

= Represents union workers in
the hotel, food and
concessions, airport, and

None

=Union membership dues

303.727.1022
2525 W. Alameda
Denver, CO. 80219

industrial laundry industries 9am — 5pm
= Provides resources regarding Mon — Fri.
forming workers’ unions, job
rights, and political action
FOOD AND NUTRITION SERVICES
ORGANIZATION OR ELIGIBILTY CONTACT
PROGRAM SERVICES REQUIREMENTS FEES INFORMATION

Denver Urban Ministries

See Employment and Job Training Services

Ellen L. Torres Bienvenidos
Food Bank

= Offers food every Thurs.:
11:00 a.m. - 12:00 p.m. and
4:00 p.m. - 6:00 p.m.

= Boxes of emergency food
available to families for delivery
upon request

= Proof of residence in North
West Denver

= Free with a smile

2224 W. 32" Ave.
Denver, CO 80211

303.433.6328

www.bienvenidosfoodbank.org

Food Bank of the Rockies

= Food collection and
distribution resource

= Children’s food programs
available throughout Denver
community centers

= Commodity Supplemental
Food Program (CSFP) for low-
income pregnant and
postpartum women, their
infants and children under the
age of six, and senior citizens
age 60 and over. Receive a
monthly food package directly
to your home that is intended to
supplement the diets of

= Varies according to program
= To qualify for CSFP benefits,
applicants must meet several
income and residency
requirements, provide a photo
identification, and proof of
address. Women, infants and
children must be from Denver
County.

Free

General: Mon.-Fri.: 8:00 a.m. -
4:30 p.m.

*For days, hours, and site
locations for distribution, please
call 303.375.8081

10700 E. 45" Ave.
Denver, CO 80239

1.877.460.8504
Fax.: 303.371.9259

www.foodbankrockies.org
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FOOD AND NUTRITION SERVICES

ORGANIZATION OR ELIGIBILTY CONTACT
PROGRAM SERVICES REQUIREMENTS FEES INFORMATION
Food Bank of the Rockies recipients.

= The Emergency Food
Assistance Program (TEFAP)
distributes food free of charge
on a monthly basis to recipients
who must only declare their
need and reside in certain
counties, including Denver.
TEFAP food is distributed
throughout various
neighborhood food panties.

CSU Extension Provides interactive nutrition = Individuals earning a low Free Mon.-Fri.: 8:30 a.m.-5:00 p.m.
Food Assistance Nutrition education classes to low- income and are receiving or CSU Denver Extension
Education Program incomg in.dividugls and families | eligible for SNAP(aka Food 888 E. lliff

to maximize their use Stamps) Denver. CO 80210

Semps) orogram ar slso olgible: Office: 720-913-5276

= Classes have an emphasis on | Women, Infants, and Children www.denverext.colostate.edu

healthy living (WIC), Food Pantry or Food

» Day and evening classes are Commodities, Head Start,

held at various agencies and Free/Reduced School Lunch or

locations throughout the year Breakfast Program, Temporary

that serve low-income families Assistance for Needy Families

(TANF), and/or Medicaid

Metro CareRing = Services provided once every | = For first time clients, must Free Mon., Wed., Thurs., and Fri.:

30 days:

= Donated food, toiletries,
infant items, household items,
work boots, and tool available;
availability of donated goods
varies

= Assistance with ID, Birth
Certificates within the U.S.,
Colorado Bureau of
Investigation, CBI Reports, and
utility assistance

= Bus tokens available for the
following activities: Taking food
home, verifiable medical /
social service appointments,
and verifiable new permanent
jobs

provide photo ID, proof of
address, and Social Security
number for every member of
your household If an individual
in the household does not have
a social security number
another document identifying
the individual is acceptable
(school ID, birth certificate from
anywhere, medical card, ID/DL
from other state/country,
passport, etc.) Best practice is
to call first to receive
information on funding
availability of services and
eligibility requirements.

9:30 a.m. - 3:00 p.m.

Tues.: 9:30 a.m.-3:00 p.m. and
6:00 p.m.-8:00 p.m.
303.860.7200

www.metrocarering.org
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FOOD AND NUTRITION SERVICES

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY

REQUIREMENTS FEES

CONTACT
INFORMATION

Women, Infants, and Children,
WIC

= Nutrition education including
breastfeeding support

= Nutritious foods to
supplement a person’s regular
diet

= Screening and referrals for
medical, dental, health
insurance, and childcare
consultations

= Must be pregnant or Free
breastfeeding, or have a child
under 5 years of age

= Live in Colorado

= Meet WIC’s income
guidelines

= Have a nutritional need as
determined by WIC staff

= If you already receive
Temporary Assistance for
Needy Families (TANF), Food
Stamps, or Medicaid, and meet
the above requirements, you
are automatically eligible for
wiC

= Foster children under 5 years
of age are also eligible

Mon.-Fri.: 8:00 a.m.-5:00 p.m.
303.692.2400
1.800.688.7777

Eastside WIC Clinic

501 East 28" St.

Denver, CO 80205
303.436.4881

Montbello WIC Clinic

Rep Taylor Municipal Building
4685 Peoria St.

Office 241

Denver, CO 80239
303.436.4881

Westside WIC Clinic

1100 Federal Boulevard

MC 3000

Denver, CO 80204
303.436.4881
www.cdphe.state.co.us/ps/wic

HEALTHCARE SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY

REQUIREMENTS FEES

CONTACT
INFORMATION

Arapahoe House

Drug and alcohol treatment
services including:

= Residential treatment

= Gender specific case
management

= Outpatient treatment services

such as parenting classes, Driving

Under the Influence (DUI)
education and therapy

= Services for pregnant women
such as case management,
pregnancy resources, support
groups, and therapy

= Fees are determined based
upon a client’s ability to pay

= Services may be used by
anyone with a drug and/or
alcohol problem

= Resources for pregnancy/baby
needs, support groups, and therapy
= Mental health treatment services

Information and Access
Services Spanish line:
303.412.3685

www.arapahoehouse.org

Catholic Charities

See Housing and Related Services

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women

www.denvergov.org/women
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HEALTHCARE SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Centro San Juan Diego

See Employment, Job Training, and Related Programs

Child Health Plan Plus, CHP+

» CHP+ is a low cost health
insurance program for children

= For children 18 and under

= For children that do not have
health insurance and whose
families earn too much to
qualify for Medicaid but cannot
afford private insurance

= Live in Colorado

= Free Pre-natal program for
low-income pregnant women
without health insurance that
meet income requirements

» Depending on family income
there may be a small fee

= There are no fees for pregnant
women

Mon.-Fri.: 8:00 a.m.-6:00 p.m.

1.800.359.1991

www.chpplus.org

Clinica Tepeyac

= Basic healthcare services for
men, women, teens, and
children

= Breast and ovarian cancer
screenings

* Pre-natal services

= Mental health counseling
programs

= Educational programs on
diabetes prevention

= Other support services

= Accepts individuals without
health insurance

= $20 office visit fee
= Medication fees vary

* Clinic hours and days vary
Administration Hours:
Mon.-Thurs.: 8:00 a.m.-5:00
p.m.

Spanish line: 303.458.5302
Administration: 303.583.0150

www.clinicatepeyac.org

Colorado Organization for
Latina Opportunity
& Reproductive Rights, COLOR

= Hosts a Latina Health Summit
each fall offering workshops
and featuring guest speakers
and opportunities to network
with attendees

= Will offer programs this fall on
sexuality education, political
education, and leadership
development programs at select
Denver High Schools regarding
teen fertility

= Programs are offered for
Latinas between the ages of 12
to 24 and their families

Free

Mon.-Fri.: 9:00 a.m.-6:00 p.m.
*Times/days are flexible
depending on need and request

Tel.: 303.393.0382
Fax.: 303.316.7772
E-mail: info@colorlatina.org
www.colorlatina.org

COLOR
P.O. Box 201061
Denver, CO 80220

Denver Health Family Centers

= General healthcare services
for men, women, and children
= Disease prevention programs
and services

= Offers immunizations and
other services

= Serves primarily Denver
residents

= Fees vary according to service
provided and can be
determined on a sliding scale
for patients without insurance

= Accepts many Federal and
State government health

Gipson Eastside Family
Health Center

501 28" st.
303.436.4600

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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HEALTHCARE SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Denver Health Family Centers

insurance programs

La Casa/ Quigg Newton
4545 Navajo St.
303.436.8700

M-F, 8:00 a.m. - 5:00 p.m.
Lowry

1001 Yosemite St.
303.436.4545

M-F, 8:00 a.m. - 5:00 p.m.
Montbello

4685 Peoria St.
720.956.2730

M-F, 8:00 a.m. - 5:00 p.m.
Park Hill

4995 E. 33™ Ave
303.602.3720

M-F, 8:00 a.m. - 5:00 p.m.
Sandos Westside

1100 Federal Blvd.
303.436.4200

M-F, 8:00 a.m. - 5:00 p.m.
Westwood

4320 W. Alaska PI.
720.956.2900

M-F, 8:00 a.m. - 5:00 p.m.
Denver Health (Davis
Pavilion)

700 Delaware St.
303.436.6065

M-F, 8:00 a.m. - 5:00 p.m.
www.denverhealth.org

El Centro Esperanza

= Community Mental Health
clinic

= Support Groups, counseling,
and therapy

= “Play therapy” program for
children

None

= Depends on service

= Sliding scale “Hands of Hope”
program available

= Financial assistance requires
income verification for reduced
fees

Mon.-Fri.: 9:00 a.m. - 9:00 p.m.
Sat. by appointment

Tel.: 303.480.1920

881 Federal
Denver, CO 80204

www.elcentroesperanza.org

Family Medicaid

= Health insurance program for
qualified persons

= Families and children may
qualify if they:

= Have a child, are pregnant, or
are 18 years of age or younger
= Meet Medicaid income limits

= Live in Colorado

= No cost to enroll

= Children 18 and under will
never pay a co-pay for any
covered service

= Adults 19 and over may have
to pay a small co-pay when

Mon.-Fri.: 8:00 a.m.-6:00 p.m.

Information: 303.866.3513 or
1.800.211.3943

Application locations or to




= For those applying for
enrollment only:
U.S. citizen, a legal permanent

visiting their doctor, pharmacy,
or for hospital stays
= Pregnant women will not have

receive one by mail:
1.800.359.1991

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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HEALTHCARE SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Family Medicaid

U.S. resident for at least 5
years, an asylee, a refugee, or
a non-citizen with a qualifying

to pay a co-pay during their
pregnancy

www.chcpf.state.co.us

emergency
Planned Parenthood of the = Offers affordable and None = Fees depend on service Call 1.800.230.PLAN or visit
Rocky Mountains confidential reproductive provided and/or income www.pprm.org for the Planned
healthcare services for women = Accepts health insurance, call Parenthood health center
and men including: for details nearest you.
= All birth control/contraceptives
= Annual exams and cancer
screenings
= STD testing and treatment
= HIV testing
= Abortion services
Servicios de la Raza = Adult Mental Health services None = Yes, sliding scale for fees is Mon.-Fri.: 8:00 a.m.-5:00 p.m.
= Basic Emergency services available
= Assistance for victims of = $30 fee for 90 hours of 4055 Tejon St.
domestic violence; 24-hour instruction for GED classes, Denver, CO 80211
crisis line: 303.458.7088 scholarships available through
= HIV/AIDS case management Emily Griffith Opportunity 303.458.5851
= Program for youth ages 16-18 School
= General Equivalency Diploma www.serviciosdelalraza.org
(GED) classes meeting
Mondays and Wednesdays
from 4:00 p.m. - 6:00 p.m.,
starting September 5, 2007
Sisters of Color United for = Mental health counseling and None Free Mon.-Thurs. 9:00 a.m.-6:00

Education

advocacy for HIV positive
individuals

= Health advisor (Promatora)
training

= STD and pregnancy testing
» Diabetes management
program

p.m.
Fri.: 9:00 a.m.-5:00 p.m.

303.446.8800

2895 W. 8" Ave.
Denver, CO 80204

www.sistersofcolorunited.org

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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HOUSING AND RELATED SERVICES

ORGANIZATION OR ELIGIBILTY CONTACT
PROGRAM SERVICES REQUIREMENTS FEES INFORMATION
Catholic Charities of and = Adoption/Birth Parenting = Varies according to = Varies according to 303.742.0828
Community Services of the program service/program, contact service/program, contact
Archdiocese of Denver, Inc. = Adult & Senior Services Catholic Charities for more Catholic Charities for more www.ccdenver.org
program specific details specific details
= Child Care/ Head Start
programs

= Counseling programs

= Disabled services

= Emergency Assistance
programs

= English as a Second
Language (ESL) classes

» Homelessness programs
= Immigration Services

= Pregnancy Counseling

= Samaritan House

= Senior Services

= Youth Services

*More services and programs
available

Del Norte Neighborhood = Pre-purchasing and Down = None with respect to Free Mon.-Thurs.: 8:00 a.m. - 5:00
Development Corporation payment Assistance for first counseling and classes p.m.
time Homebuyers Fri.: 8:00 a.m. - 12:00 p.m.
= Post-purchasing counseling,
Mortgage Early Delinquency 303.477.4774 ext. 14
and Foreclosure Prevention TDD: 1.800.659.2656
counseling Fax.: 303.433.0924
= Financial literacy programs
which include: Budgeting, 2926 Zuni St. #202
Credit repair, Financial goals, Denver, CO 80211
Saving and Investments, and
other topics relating to your www.delnortendc.org
financial health
= Home buyer education
classes
Energy Outreach Colorado = Referrals to energy You may qualify if: Free 1.866.HEAT.HELP

assistance agencies that help
clients pay their utility bills
= Information line for agency

» Home heating costs are paid
to an energy provider or as part
of your rent

(1.866.432.8435)

www.energyoutreach.org

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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HOUSING AND RELATED SERVICES

ORGANIZATION OR ELIGIBILTY CONTACT
PROGRAM SERVICES REQUIREMENTS FEES INFORMATION
Energy Outreach Colorado assistance, weatherization, and » You have an energy bill that
Low-Income Energy Assistance | is at least one day past due
Program (LEAP) questions
Interfaith Hospitality Network = Provides 24-hour emergency | = Serves families with a Free 303.675.0713

shelter, meals, and supportive
services for up to 90 days in
host congregations to families
experiencing homelessness in
the Greater Denver area

= Each guest family is assigned
a case manger to develop an
individualized “self-sufficiency”
plan

minimum of a guardian with a
child under the age of 18

= A preliminary screening is first
conducted to determine a
family’s eligibility

*Although it is possible that
immediate assistance may not be
available in Spanish, efforts will
be made to ensure that Spanish-
speaking clients receive
assistance

www.interfaithhospitality.org

SafeHouse Denver

See Sexual Assault and Domestic Violence Victim Services

Volunteers of America

Brandon Center for Women
and Children and Theodora
House for Women:

= SHELTER FOR WOMEN
AND CHILDREN

= 30 DAY SHELTER, BUT
MAY BE EXTENDED TO 90
DAYS

= PROVIDES INDIVIDUAL
CASE MANAGEMENT FOR
HOUSING ASSISTANCE

= 24-HOURS, 3 MEALS
PROVIDED DAILY

= ASSISTANCE WITH
GENERAL EQUIVALENCY
DIPLOMA (GED) AND
PARENTING CLASSES

= Must be homeless or victim of
domestic violence

= If previously charged with a
violent crime, it is possible that
a person may not be admitted
for stay

Free

24-hour line: 303.620.9190
*Although it is possible that
immediate assistance may not be
available in Spanish, efforts will
be made to ensure that Spanish-
speaking clients receive
assistance
www.voacolorado.org/frame3.htm

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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LEGAL SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Colorado Immigrant Rights = Provides referrals to a variety or | None Free 303.893.3500
Coalition service providers serving
immigrants 3131 W. 14th Street
Suite 200
Denver, Colorado 80204
Colorado Legal Services = Provides legal services = Must meet certain low Free Mon.-Fri.: 8:30 a.m. - 5:00 p.m.
regarding civil matters, especially | income requirements,
for cases concerning domestic generally 125% of the 303.837.1313
relations, domestic violence, Federal Poverty guidelines 1905 Sherman St
seniors, clients with disabilities or Denver, CO 80203
other special vulnerabilities, www.coloradolegalservices.org
individuals facing evictions and
foreclosure, and regarding legal
assistance for access to
healthcare and other public
benefits
Denver Center for Crime = Crime victim assistance = Must be a victim of a crime | Free 24-hour Spanish language crisis

Victims

= 24-hour crisis intervention

= Crisis Counseling

= Emergency financial assistance
concerning victimization

= Immigration clinic

= Children’s program

line: 303.718.8289

General Information:
303.860.0660

www.denvervictims.org

El Centro Humanitario

See Employment and Job T

raining and Related Programs

Lutheran Family Services

Immigration Leqgal Services:

= Services for foreign nationals
and U.S. citizens including
Immigrants, Refugees, Asylees,
= Services include assistance
with: Adjustment to Permanent
Resident Status (Green Cards),
Employment Authorization
Documents, Naturalization, and
citizenship

= Varies according to
program
Call main number

= Depends on service

Mon.-Fri.: 8:00 a.m. - 5:00 p.m.
1600 Downing Street

Suite 600

Denver, CO 80218

303.980.5400

www.Ifsco.org

Denver Women’s Commission Resource Guide for Monolingual Spanish-speaking Women
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LEGAL SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Lutheran Family Services

= Other services such as family

petitions for spouse, 1-730

documents for refugees and

asylees, and AOR (Affidavit of

Relationship) application

The following are services only
for clients.

= Employment services: job

placement and retention, job

coaching, vocational training, pre-

employment orientation, job

readiness training

= Case Management for applying

for social security, general and

mental health referrals, budgeting

= Referrals for Housing, Medicaid,

and Food Stamps

= Cash assistance

= Furniture and other household

items available

Call main number

Mi Casa Women’s Resource
Center

See Employment and Job Training and Related Resources

Metro CareRing

See Food and N

utrition Services

Metro Volunteer Lawyers

= Provides referrals to attorneys
= Offers family law legal clinic

= Does not take criminal law
cases

= Must first contact Colorado
Legal Services to complete an
intake form/interview

= Must earn low income
according to guidelines

= No fee or low fee
depending on income

303.837.1313 (Colorado Legal
Services)

www.metrovolunteerlawyers.org

The Office of the Mexican
Consulate General in Denver

Department of Documentation for
Mexicans

= Documents/services that this
department provides includes:
Passports, High Security
Consulate Registration, National
Military Service Card, Declaration
of Nationality, Moving of
Household Items, Notarization,
Living Will and Testament, Birth
Registry, Marriage Registry,
Certification of Resident Survival
Department of Protection for

= Must be a citizen of Mexico
to receive services from some
of these departments

= Fees vary according to
service

1.877.MEXITEL (1.877.639.4835)
to schedule an appointment and
for more information

Information: 1.877.575.5755
303.331.1110

5350 Leetsdale Dr.
Suite 100
Denver, CO 80246

http://portal.sre.gob.mx/denver

Denver Women's Commission Resource Guide for Monolingual Spanish-speaking Women
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LEGAL SERVICES AND RELATED PROGRAMS

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Office of the Mexican
Consulate General in Denver

Mexicans

* This department is entrusted
with the practice of direct actions
to safeguard the rights and
interests of Mexicans in the civil,
penal, industrial, administrative,
migratory, judicial, and human
rights fields, so as to attend to
their legitimate demands.

Department of Community Affairs

= Transfer Documents for
migrant students with two
nationalities for their enrollment in
schools in Mexico and the U.S.

= Community Centers: works
with centers that offer educational
services literacy and primary,
secondary, and preparatory
education. Courses offered can
be taken in the classroom or
online. See “Centro San Juan
Diego in Employment, Job
Training, and Related Resources”
for more information.

Project Safeguard

See Sexual Assault and Domestic Violence Victim's Services

SafeHouse Denver

See Sexual Assault and Domestic Violence Victim's Services

Sexual Assault and Domestic Violence Victims Services

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILITY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Denver Center for Crime
Victims

See Legal Services and Related Programs

Project Safeguard

= Advocacy line that provides
support and referrals

= Temporary and permanent
protection order clinics

None

Free

Denver Women's Commission Resource Guide for Monolingual Spanish-speaking Women
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Sexual Assault and Domestic Violence Victims Services

ORGANIZATION OR
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Project Safeguard

= Weekly English Language Divorce
and Custody Clinics; Monthly
Spanish Language Divorce and
Custody Clinics (call for times,
availability, and to schedule an
appointment)

= Daily court support

= Counseling for domestic violence
victims, must be recipient of
Temporary Assistance for Needy
Families (TANF) in Denver

Mon.-Fri.: 8:30 a.m.-4:30 p.m.

Main Office in Denver:
303.863.7233

Adams County: 303-637-7761
Arapahoe: 303-344-9016

Denver Civil Protection
Orders

1515 CLEVELAND PLACE,
COURTROOM 1

DENVER, CO 80204

COURT OPENS AT 8:00AM M-
F

PROTECTION ORDERS MUST
BE FILED BEFORE 9:15AM
WWW.PSGHELPS.ORG

Rape Assistance and
Awareness Program, RAAP

= 24-hour free crisis line in English
and Spanish

= Counseling for survivors of sexual
assault

= Victim’s advocacy

» Prevention Education Programs
= Case management

= TTY crisis line for the deaf and
hearing impaired

None

= Depends on service, sliding
scale available, however, no
one will be refused service due
to an inability to pay

24-hour crisis line:
303.329.0031

Mon.-Fri.: 9:00 a.m. - 5:00 p.m.:
TTY crisis line: 303.329.0023
Administration: 303.329.9922

www.raap.org

SafeHouse Denver

= 24-hour crisis line

= Emergency housing

= Individual counseling

= Safety Planning

= Support Groups

= Children’s Program

= Lesbian and Bisexual Services
=Male victims non-residential
services

= All women and their
children experiencing
relationship abuse or
domestic violence

-All women, men and
their children
experiencing relationship
abuse at the Counseling
and Advocacy Center

* Yes, however, no one will be
turned away due to lack of
funds, offers low cost sliding
scale

24-hour crisis line:
303.318.9989

*The crisis line may not always
have bilingual volunteers,
however, bilingual staff are
available during office hours

Mon.-Fri.: 8:30 a.m.-4:30 p.m.
Administration: 303.318.9959
1649 Downing St.

Denver, CO 80218

www.safehouse-denver.org

Servicios de la Raza

See Healthcare Services and Related Programs




Volunteers of America | See Housing and Related Services
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TAX PREPARATION SERVICES

ORGANIZATION or
PROGRAM

SERVICES

ELIGIBILTY
REQUIREMENTS

FEES

CONTACT
INFORMATION

Denver Asset Building Coalition

* Assistance in Spanish
available throughout tax season
(February 1 until April 15) and
with advanced notice for
appointments throughout the
remainder of the year

= Assistance with tax
preparation

= Assistance with preparing for
returns for obtaining Individual
Taxpayer Identification
Numbers (ITIN) from the
Internal Revenue Services

= Tax educational classes

= Income earned is less than
$49,000 annually

Free

Denver Asset Building Coalition
670 Santa Fe Dr.

Denver, CO 80204-4427
303.388.7030

www.denverabc.org
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